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1.0 Great Barrier Reef Marine Park Authority

As a permit holder, or authorised contact, you contribute directly to the protection of the
Great Barrier Reef Marine Park by ensuring you operate according to your Marine Parks
permit.

Permits Online has been developed to provide you with a user-friendly, online platform to
apply for and manage your existing and future permits.

The Great Barrier Reef Marine Park Authority (the Reef Authority) and the Department of
Environment and Science (DES) are the primary regulators for protecting the Great Barrier
Reef. Our role is to set the standards necessary to provide certainty about where uses may
occur, the type of activities allowed and the conditions under which activities may proceed.
This is achieved by using a combination of management tools and approaches, including
zoning, plans of management, permits, education, compliance and enforcement.

This online system allows you to apply for and manage Marine Park permits issued jointly by
the Reef Authority and QPWS.

2.0 About Permits Online

Permits Online is a feature of the Reef Authority6 s Reef Management System t
Marine Park users to:

1 Apply for a permission for Marine Parks use, including submitting documentation for
consideration.

1 Manage existing Marine Parks permits, including updating vessel, aircraft, facility and
equipment information.

1 Manage and update contact details, including allocation of authorised contacts and
preferred contact method.

1 View the status of your Marine Parks permits.

1 View requirements for documentation such as moorings certificates and submit these
to comply with permit conditions.

2.1 Permits Online Rules

Permits Online has various rules and validations throughout the system. Each page
containing questions within the applications process includes a validation check to ensure
mandatory information is provided. If a question is not answered and you try to move to the
next page of your application, you will receive a Response required or similar validation.

Figure 1 - Screenshot of Yes/No radio buttons with a red circle around the Yes and No buttons and validation wording
Response required
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2.2 Further Information

Further information on Permits Online is located in the About section of the system.
Other helpful materials include:

Permission system overview
Application guidelines
Assessment guidelines
Fees and charges

If you need help, please check the Help screen (the answer may be there) or contact the
Environmental Assessment and Protection team for further information.

Phone: (07) 4750 0860 during business hours or Email: assessments@gbrmpa.gov.au

2.3 Accessing and Navigating Permits Online

Permits Online is hosted by the Reef Authority and is available via the internet at
https://secure.gbrmpa.gov.au/PermitsOnline/

Permits Online can also be accessed directly through the ReefAut hor it yés external
secure login facility. This is available via our home page at www.gbrmpa.gov.au.

2.4 Accessing Permits Online for the first time

The first page you will see when accessing Permits Online is the Home Page. Current users
ofthe Re e f A u tomlimersystenys §Bookings Online and/or EMC Online) will
automatically have access to Permits Online using the same details.

If youareanewuserof Re e f A u tohlieersystenysfptease use the Register feature
located on the home page as shown below. This will allow you to enter your email address
and choose a password. You will receive an email link confirming your registration. If you do
not receive this email, please check your junk / spam filter as it may be there. For
assistance, you can contact the Reef Authority by emailing assessments@gbrmpa.gov.au.
Please allow up to one business day for a response. Please do not re -register. "

Australian Government GBRMPA Permits Online

" Great Barrier Reef Working together today for a healthier Reef tomorrow...
~ Marine Park Authority

Register

User: | Permittee: Not selected

Home

About Log In

Please enter your user name and password:

Your username may be your name in lowercase, separated by a hyphen; for example first-lastname

Booklngs Online
User Name

Help

Password

‘ EMC Online ‘
‘ Login ‘

Figure 2 - Screenshot of Permits Online Log In screen with red circle around Register as a new user
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2.5 Registering as a hew user

Currentusers ofthe Re e f A u tohlimersystenys §Bookings Online and/or EMC Online)
will automatically have access to Permits Online. Your username and password will be the
same for Permits Online.

If you are a new Permit Holder/applicant to the Reef Authority, you can register your details
and receive a link to access the system. To register your details, select the Register
hyperlink at the top right-hand corner of the screen. Alternatively, you can select the
Register as a new user hyperlink located on the log in screen.

istralian Government

Barrier Reef
\[.n ine Park Authority

User: | Permittee: Not selected

Home

Please enter your user name and password:

Your username may be your name in lowercase, separated by a hyphen; for example first-lastname

Booklngs Online
User Name

Password

‘ EMC Online ‘

Register as a new user pReset my password

Figure 3 - Screenshot of Permits Online Log In screen with a red circle around Register as a new user option
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Once the link is selected the system will navigate to a Register page where a new user can
create an account. On the register as a new user page, the system will ask for details of
First Name, Last name, Email, Password and Confirm Password. There is also a security
feature on the page. If the letters are not visible, please select Refresh.

t Barrier Reef Working together today for a healthier Reef tomorrow... Register  Login
_ Marine Park Authority

Home User: | Permittee:

AbOUt If you already have current/previous Permits or Applications with GBRMPA, or have been an authorised contact for a Permit or Application, please contact GBRMPA to obtain
your login details.

Register

Create a new account:

| EMC Online ‘
| Bookings Online ‘

Help First Name

Login Last Name
Email
Password

‘Confirm password

Input symbols

I

Figure 4 - Screenshot of Permits Online Register screen with ared circle around the Captcha letters and Refresh link

Fill in the details to register your account. You will need to complete the mandatory fields
and the Captcha security feature. PLEASE NOTE: You will receive an email link to
confirm your account. If you do not receive this email, please check your junk / spam
filter - it may be there. If not, please contact the Reef Authority for assistance.

Do not re-register.

arrier Reef Working together today for a healthier Reef tomorrow...
~ Marine Park Authority

Register  Login

Home User: | Permittee:

About

If you already have current/previous Permits or Applications with GBRMPA, or have been an authorised contact for a Permit or Application, please contact GERMPA to obtain
your login details.

Register

Create a new account:

EMC Online

Booklngs Online

First Name John

Last Name Citizen

Email johnno@citizen.com.au
Password |  .ceeeeseenes

Confirm password| sissssssssss

- ugeITEL

You will receive an email link to confirm your account. If you do not receive this email, please check your junk / spam filter - it may be there. If not, please contact GBRMPA for
assistance. Do not re-register

Figure 5 - Screenshot of Permits Online Register screen with ared box around information required, a red circle
around the Input symbols field and a red circle around the Register button
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2.6 Using Permits Online for the first time

If the Reef Authority has issued you with login and password detalils, it is recommended that
you change your password the first time you access the system.

Select the Admin option on the left-hand toolbar and select Change Password.

Austr: sovernment GEBRMPA Permits Online

at Barrier Reef P :
farine Park Authority Working together today for a heailthier Reef tomorrow...

About Welcome to Permits Online

The Great Barrier Reef Marine Park Authority (GBRMPA) and the Queensland Parks and Wildlife Service (QPWS) are the primary regulators for
protecting the Great Barrier Reef. Our role is o set the standards necessary to provide certainty about where uses may occur, the type of activities
allowed and the conditions under which activities may proceed. This is achieved by using a combination of management iools and approaches,
including zoning, plans of management, permits, education, compliance and enforcement

Logged In:

Change Contact
Details
Select Permittee This online system allows you to apply for, and manage, Marine Parks permits issued jointly by GBRMPA and QPWS.

Authorised
Contacts

If you wish to apply only for a permit to access the Great Barrier Reef Coast Marine Park, Great Sandy Marine Park or Moreton Bay Marine Park,
please visit the Queensland Government website.

Further information on the Great Barrier Reef Marine Park Authority is available on our website.

Further information on the Queensland Parks and Wildlife Service is available on their website.
Permittees

Applications
Permits
Apply

Figure 6 - Screenshot of Permits Online site with a red circle around Change Password option

Permits Online has been developed to provide you with a user-friendly. online platform to manage the full life cycle of your Marine Parks permits
from application through to reporting requirements, updating vessel details and contacts

To get started, please select from the menus at left of screen.

For security purposes, there are rules for creating a new password. Any attempt to enter a
password that does not fit the below guidelines will be rejected and will result in an error
message.

Australian Government GBRMPA Permits Online

Great Barrier Reef
Marine Park Authority

Home Logged In: [ Permitee. COMPANY B
plET Change Password
Admin
S E— Current password
Applications
T New password
I Confirm new
m password
Notification
Approvals Change password

Help The new password:

- must be at least 8 characters in length

Working together today for a healthier Reef fomorrow...

- must start with one of the characters in the range a-z or A-Z
- must contain one of the characters in the range a-z

- must contain one of the characters in the range A-Z

- must contain one of the characters in the range @-9

- must not have been used for the past 5 password changes

Figure 7 - Screenshot showing the Change Password screen
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2.7 Selecting a Permittee

To select a Permit Holder, choose Select Permittee in the Admin tab on the navigation
section. Note that you can only select a different Permit Holder if you are an approved
authorised contact. Contacts may be authorised by the Permit Holder, or, if the Permit
Holder is an organisation, a Director of that organisation.

ustralian Government GBRMPA Permits Online
rier Reef Working together today for a healthier Reef tomorrow...

> Park Authority

User | Pericc<:

Welcome to Permits Online

The Great Barrier Reef Marine Park Authority (GBRMPA) and the Queensland Parks and Wildlife Service (QPWS) are the primary regulators for
protecting the Great Barrier Reef. Our role is to set the standards necessary to provide certainty about where uses may occur, the type of activities
allowed and the conditions under which activities may proceed. This is achieved by using a combination of management tools and approaches,
including zoning, plans of management, permits, education, compliance and enforcement.

Change Contact
Details

This online system allows you to apply for, and manage, Marine Parks permits issued jointly by GBRMPA and QPWS.

Permits Online has been developed to provide you with a user-friendly, online platform to manage the full life cycle of your Marine Parks permits

Authorised from application through to reporting requirements, updating vessel details and contacts.

Contacts
To get started, please select from the menus at left of screen.

Change
Password

Permittees

Applications

Figure 8 - Screenshot of Permits Online with a red circle around Select Permittee

You will progress to the Select Permittee page to choose which Permit Holder you would like
to make the application for. The Select Permittee screen also appears as the first screen
once you log in. You can also switch between permittees by selecting the permittee drop list
within the banner on any screen.

istralian Government

Great Barrier Reef Working together today for a healthier Reef tomorrow...
arine Park Authority

Permittee: I

Home

About Please select the permittee, organisation or joint permittee group you wish to act on behalf of, and click "Select™:

Admin

Select Permittee / Applicant: @ _ v || Select

Pen'nlts

‘ Applications |

Flgure 9 - Screenshot of Permits Online showing the Select Permittee drop list and a red circle around the Permittee
drop listin the banner
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2.8 Managing Authorised contacts

To manage authorised contacts associated with your permits, choose Authorised Contacts in
the Admin tab on the navigation section.

Australian Government GBRMPA Permits Online

eat Barrier Reef Working together today for a healthier Reef tomorrow...

Marine Park Authority

g

Welcome to Permits Online

The Great Barrier Reef Marine Park Authority (GBRMPA) and the Queensland Parks and Wildlife Service (QPWS) are the primary regulators for
protecting the Great Barrier Reef. Our role is to set the standards necessary to provide certainty about where uses may occur, the type of activities
allowed and the conditions under which activities may proceed. This is achieved by using a combination of management tools and approaches,
including zoning, plans of management, permits, education, compliance and enforcement.

Change Contact
Details

This online system allows you to apply for, and manage, Marine Parks permits issued jointly by GERMPA and QPWS.

Select Permittee

Authorised
Contacts

Change
Password

Permits Online has been developed to provide you with a user-friendly, online platform to manage the full life cycle of your Marine Parks permits
from application through to reporting requirements, updating vessel details and contacts.

To get started, please select from the menus at left of screen.

Permittees

Figure 10 - Screenshot of Permits Online with a red circle around Authorised Contacts option

You will then progress to the Manage Authorise Contacts screen. As a Permit Holder, you
can add details of individuals you authorise to liaise with the Reef Authority on your behalf
and select particular permits they can administrate.

Australian Government GBRMPA Permits Online

Great Barrier Reef
Marine Park Authority

Home Logged In: | Permittee: COMPANY B
About Manage Authorised Contacts
Admin
L If-\l
) ) Add new authorised contact \@’
Applications . . .
L Authorised Phone Primary Authorised
P it: Permit Contact Authorised Roles Number Email Contact Contact
ermits
Apply

Working together today for a healthier Reef tomorrow...

Figure 11 - Screenshot of Manage Authorised Contacts screen
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2.9 Changing contact details

Applicants are required to maintain accurate contact details in the system so the Reef
Authority can communicate important permit information. Use this screen to ensure your
details remain accurate. Mandatory fields are marked with an (*) and are required to be
completed. A validation message will appear if any mandatory fields are not completed.
Select Save to update the details.

Australian Government GBRMPA Permits Online

Great Barrier Reef
larine Park Authority

Home
About . ﬁ
\ Update Contact Details'
Admin Title - . civenName - [ Middle Name
Applications Surname * _ Trading Name
i Phone No. = Mobile No. Alt. Phone No.
Permits

Working together today for a healthier Reef tomorrow...

Log off

Preferred Email  * _ Alt Email
Apply
Web Address
Notification
Approvals Postal Address
Street Address  * _ Suburb / Town - | POSTCODE -
Help [
e State * QLD [v|  Country *  AUSTRALIA ™
Other State Other Country

Physical Address

Street Address -« _ suburb / Town - | POSTCODE = 4821
State ©aw [v]  Country * AUSTRALIA  [v|
Other State Other Country

Save

Figure 12 - Screenshot of Update Contact Details screen

2.10 Permittee list

The Permittee section in Permits Online is a summary of the Applicants/Permit Holders you
are authorised to act for regarding their Marine Parks permits. The data shown will indicate
how many applications are currently in process and how many current permits have been
approved. Once an application has been approved by the Managing Agencies, it will move
from the Number of Applications columns to the Number of Permits column.

Australian Government GBRMPA Permits Online

Great Barrier Reef
Marine Park Authority

m Logged In: | NN F=rmittes
—a Pemittees/Applicants
Admin ID Name Contact Type Number of Applications Number of Permits
Applications I Organisation 3 0 Edit
E [ | ] Organisation 22 3 Edit
'ermits
B 1 -

Joint Permittee

Appl
X I Individual : 0 Edi

Figure 13 - Screenshot of Permittee / Applicants screen

Working together today for a healthier Reef tomorrow...
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2.11 Reset passwords

If you have already registered or have a username with the Reef Authority and have
forgotten your password, select the Reset my password hyperlink on the Log In screen. You
will progress to a reset password section where you can request an email link to reset your
password.

Australian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow... Register  Login
N e Park Authority

User: | Permittee: Not selected

Home

About Log In

EMC Online Please enter your user name and password:
Your username may be your name in lowercase, separated by a hyphen; for example first-lastname
User Name

Help

Password

Login

[ tom |

[ x|
[ ewcome |
l Bookings Online I
[ e |
[ o ]

Register as a new user{ Reset my password

Figure 14 - Screenshot of Permits Online Log In screen with a red circle around Reset my password option

3.0 Glossary

Mandatory questions are indicated by a red asterisk *. This section describes the primary
fields and icons used in Permits Online.

R
@The 6?26 i con-upr owifdesnad i pop box. Click |jon t
appear. Information boxes are used throughout Permits Online to provide useful information

regarding terms, requirements or other guidance.
Figure 15 - Image of blue question mark symbol, white text on a blue background

Loqg off
The Log off icon is located at the top right hand corner of Permits Online. To log

out of the system, select the Log off icon
Figure 16 i Image of Log off hyperlink, white text on a blue background

assessments@gbrmpa.gov.au| The assessments@gbrmpa.gov.au hyperlink is located on

the About screen. If you need to contact the Reef Authority, you can select the
assessments@gbrmpa.gov.au icon/hyperlink and a blank email with the assessments

address will appear.
Figure 177 Image of assessments@gbrmpa.gov.au hyperlink, blue text on a white background

Email

The Email hyperlink is located on the application screen. When you select the Email
link, a page with an area to fill information will appear. When you click Save an email will be
sent to assessments@gbrmpa.gov.au with your application number as a reference.

Figure 18 7 Image of Email hyperlink, blue text on a white background
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The withdraw hyperlink is located on the Applications screen. When the
Withdraw hyperlink is selected, you will be able to withdraw the selected application.

Figure 197 Image of withdraw hyperlink, blue text on a white background

Summa .-.-_r_

Once an application has been submitted, the Summary hyperlink will appear
next to the submitted application. Selecting the Summary hyperlink will open a pdf of the
selected application.

Figure 207 Image Summary hyperlink, blue text on a white background

The Open hyperlink is located on the Applications screen. When you select the
Open hyperlink, you will progress to an Application Summary page from which you can edit
your application.

Figure 217 Image of Open hyperlink, blue text on a white background

When the print icon is selected, you will be provided options to print your
application.

Figure 22 - Image of Print hyperlink and printer symbol, blue text on a white background

]
The Email hyperlink with an envelope icon is to Email a copy of the
application to the applicant

Figure 23 - Image of Email hyperlink and envelope symbol, blue text on a white background

The Edit hyperlink is located in the Application Summary screen. When selected,
you are provided the opportunity to edit details of your application.

Figure 24 - Image of Edit hyperlink, blue text on a white background

The Remove hyperlink is located on the application summary screen. When
selected this will remove the selected permission from the application, meaning you will no
longer have permission to undertake that activity in the Marine Parks.

Figure 25 - Image of Remove hyperlink, blue text on a white background

Apply for another permission

The Apply for another permission button is located in the
Application Summary screen. When selected, further permissions can be added to the
application.

Figure 26 - Image of Apply for another permission button, black text on a white background
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Change

The Change hyperlink is located in the Application Summary screen. When
selected the applicant will be able to change the primary contact for the application.

Figure 27 - Image of Change hyperlink, blue text on a white background

Save & Exit

The Save & Exit button is located in the Application summary screen. When
selected, your information is saved and you are returned to the Applications main page.

Figure 287 Image of Save and Exit button, black text on a white background

Submit

The Submit button is located in the application summary screen and on all
Notification Approval screens. When selected you will progress to the Declaration pages of
the application. Once the declarations are completed, the application can be submitted.

Figure 29 - Image of Submit button, black text on a white background

The Link to PDF hyperlink is located on the Current Permits page and the
Historical Permits page. This opens a pdf version of the current permit document.

Figure 30 - Image of Link to PDF hyperlink, blue text on a white background

Ema

The Email hyperlink is located on the Current Permits screen. When you select the
Email link, a page with an area to fill information will appear. When you select Save an
email will be sent to assessments@gbrmpa.gov.au with your Permit number as a reference.

Figure 31 - Image of Email hyperlink, blue text on a white background

Summary

The Summary hyperlink is located on the Current Permits and Historical Permits
pages. When selected you will progress to a summary screen with information about the
selected current or historical permit. This summary hyperlink is different to the summary
hyperlink located on the Applications screen.

Figure 32 - Image of Summary hyperlink, blue text on a white background

Back

The Back hyperlink appears on a number of screens and is presented in blue text.
When selected you are taken back to the previous page. This hyperlink appears in Current
Permits and all email screens. The Back hyperlink is different to the Back Button.
Explanation of the Back button is provided on the following page.

Figure 33 - Image of Back hyperlink, blue text on a white background
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GBRMPA Permits Online User Manual,

The Reef Authority Permits Online User Manual
hyperlink is located on the help page. This opens Permits Online User Manual, and provides
an option to download or save the document.

Figure 34 - Image of the Reef Authority Permits Online User Manual hyperlink, blue text on a white background

The website hyperlink is located in a humber of locations, the Help screen and the
Home screen. This will open the referenced website in a new window.

Figure 35 - Image of website hyperlink, blue text on a white background

when a permission is required

The when a permission is required hyperlink is located on the
Help page. When selected you will be directed to the Reef Authority website with
information about permits and permit applications.

Figure 36 - Image of when a permission is required hyperlink, blue text on a white background

dpply 101 PEMISsSIoNSs

The apply for permissions hyperlink is located on the Help screen.
When selected you will progress to the Reef Authority website with information about permits
and permit applications.

Figure 37 - Image of apply for permissions hyperlink, blue text on a white background

Change Permittee | am acting as

The Change Permittee | am acting as button is located in
the Apply screen. When selected you will progress to the Select Permittee screen where
you can change to a different Permittee if required.

Figure 38 - Image of Change Permit Holder | am acting as button, black text on a white background

Mext

The Next button is located on most screens. When Next is selected, the
information entered on the current page is saved and you are progressed to the next page.

Figure 39 - Image of Next button, black text on a white background

Back

The Back button will appear on all application screens (except page 1 screens).
When selected the Back button will save the information on the current application screen
and take you back to the previous page.

Figure 40 - Image of Back button, black text on a white background
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Radio Buttons are located throughout the Permits Online System. These buttons are
generally assigned to yes / no or multiple-choice questions.

Figure 41 - Image of radio button

Save

The Save button will appear on a number of screens in Permits Online. Once
selected the information you have entered on the screen will be saved.

Figure 42 - Image of Save button, black text on a white background

ronment a

Various hyperlinks are located throughout the Permits Online system. The hyperlink will
display details of the page you will progress to (the first example above will take you to the

Reef Author i thighbstandard tourism page, the second example will take you to the EPBC
page for the Department of Environment).

Figure 43 -Imageoft he Reef

Ahigh Istandard tgudism hyperlink and image of EPBC hyperlink, blue text on a
white background

Upload File

The Upload file button is located on screens where further information

needs to be upload/added to the application. You can save multiple files, however they must
be uploaded one file at a time.

Figure 44 - Image of Upload File button, black text on a white background

X

The 6X06 is |l ocated next to a file
the file.

Figure45-1 mage of

once

6x06 close button, bl ack text on

-Select One- |~ |

Picklists are used throughout Permits Online to provide selectable
responses. Select the option you require, then click Next to move to the next section.
Figure 46 - Image of application questions Picklist, black text on a white background

Page 1 - High Standard Tourism |L|m‘ 4

The picklist at the top of each application
page can be used to navigate between pages (if required).

Figure 47 - Image of Page number picklist, black text on a white background
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Add New Aircraft

The Add New Aircraft button is located in applications where an aircraft
may be applied for to be used in the Marine Parks.

Figure 48 - Image of Add New Aircraft button, black text on a white background

Add New Vessel

The Add New Vessel button is located in application types to use a
vessel in the Marine Parks.

Figure 49 - Image of Add New Vessel button, black text on a white background

Add New

The Add New button is located throughout various application types. When
selected you will be able to add additional selections relevant to the section you are
completing. E.g. Ancillary vessels/equipment, locations, taxon, permission, activities etc.

Figure 50 - Image of Add New button, black text on a white background

~eturn 1o AppIication | it 4 application is in the process of being submitted and details are

still required, you can use the Return to Application hyperlink to edit the application.

Figure 51 - Image of Return to application hyperlink, blue text on a white background

Remove

The Remove button is located in a few places in Permits Online. When selected
the item will be removed from the page you are on. The Remove button is located in the
activities and permissions and other screens in the system.

Figure 52 - Image of Remove button, black text on a white background

@ Yes [

Yes and No radio buttons are in all application types. A question that
requires a yes or no answer will have the button displayed for the applicant to choose an
answer. These questions are often mandatory in nature.

Figure 53 - Image of Yes No radio buttons, black text on a white background with a blue dot in the Yes field
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4.0 System Menus

The Menu is located on the left hand side of the screen. Some menu items contain sub
menus. Links to other Reef Authority systems, Bookings Online and EMC Online are
provided in the menu.

Home

About

Admin
Applications

Permits

Notification

Approvals
Payments
EMC Online

Booklngs Online

Apply \

H elp

Figure 54 - Screenshot of Permits Online system Menu

4.1 System sub menus

The Admin sub menu contains; Change Contact Details, Select Permittee, Authorised
Contacts, Change Password, Permittees.

Admin

Change Contact
Details

Select Permittee

Authorised
Contacts

Change
Password

Permittees

Figure 55 - Screenshot of Permits Online Admin Sub Menu
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The Apply sub menu contains New Permit, Continue a current permit, Surrender a current
permit and Transfer a current permit.

New Permit

Continue a
current permit

Surrender a
current permit

Transfer a
current permit

Figure 56 - Screenshot of Permits Online Apply Sub Menu

The Permits sub menu contains: Current Permits, Historical Permits and Check Reasonable

Use and Lodge Requirements.

Permits
Current Permits

Historical
Permits

Check
Reasonable Use

Lodge
Requirements

Figure 57 - Screenshot of Permits Online Permits Sub Menu

The Notification Approvals sub menu contains; Vessel/Ship, Aircraft, Mooring and Other
Notification approval processes, and a Print option.

Notification
Approvals

Vessel/Ship
Aircraft
Mooring
Other

Print

Figure 58 - Screenshot of Permits Online Notification Approval Sub Menu
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5.0 Applications Menu

Once an application has been started or completed the application will appear in the
Applications screen. In the Applications screen you have a number of fields and hyperlink
options.

Australian Government GBRMPA Permits Online

LT L Working together today for a healthier Reef tomorrow...

Marine Park Authority

Home
About
Admin
Application Submission Accepted
Applications No. Date Date
E [ | New Permit (Cruise Ship) created: | NN Pending @ Email |
Permits ViMMdraw

Process Type

Apply | ] New Permit (Vessel...) createc | NNGNG Pending Open
R — Withdra "
Notification [ ] New Permit (Hire) created: || Pending Q) mail
Approvals (Hire) : g |
Help || New Permit (Crafiess) created: | Pending  Open | Email |
Withdraw

Figure 59 - Screenshot of Applications screen with red circle around Title. Red circles around Open, Email, and
Withdraw hyperlink options

5.1 Open (Hyperlink on Applications screen)

When the Open hyperlink is selected you will progress to an Application Summary page with
further options to Submit (via Next button), Edit, Remove, Change Primary Contact, and
Apply for another permission.

stralian Government GBRMPA Permits Online
Great Barrier Reef Working together today for a healthier Reef tomorrow...

Marine Park Authority
User: I | permittee: NG

Home

Aot Application (I
Admin Applicant: |
Primary Contact: ] Change primary contact
Applications
Permits
The application is currently for the following: Apply for another permission

Carrying out works

Notification

Approvals

‘ Save & Exit ’ { Next .\

Payments

GID

EMC Online Please click 'Next' to view and complete declarations prior to submitting this application.

Booklngs Online

Applicant Declaration Complete
No

)

| tome |
o
 aamn |
|
Apply |
|
T
_ Bookings Onire |
 Hep |

Figure 60 - Screenshot of Application Summary screen with red circles around all selectable options
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5.2 Email (Hyperlink on Applications screen)

When the Email hyperlink is selected you can add the information of your enquiry, upload
any required documents submit them to the Reef Authority with your application number as
the reference. If you select Cancel/Back you will return to the Applications screen.

Australian Government GBRMPA Permits Online

Great Barrier Reef
Marine Park Authority

Home
About
Admin Rreference Number[JJl
Enquiry
Applications Email to Great Barrier Reef Marine Park Authority]
Permits
Apply
Notification
Approvals

Help

Figure 61 - Screenshot of Applications Email screen with red circle aroundt h e s c titeee Red sircle around
Cancel/Back button and red circle around Send button

Working together today for a healthier Reef fomorrow...

5.3 Withdraw (Hyperlink on Applications screen)

When the Withdraw hyperlink is selected you will progress to the Withdraw screen.
Selecting the Withdraw button in this screen will withdraw the application. If you select
no/return you will return to the Application screen.

stralian Government GBRMPA Permits Online

Great Barrier Reef
Marine Park Authority

m Logged In N Permitiee:

E Do yau really wish to proceed with withdrawing application [ Any tees paid are not refundable atter the payment aue cate
Applications

Permits
Apply

Working together today for a healthier Reef tomorrow...

Notification
Approvals
Help

Figure 62 - Screenshot of Applications Withdraw screen with red circlearoundt he s cr e eRed airclée arduhdeNo
/ Return button and red circle around Withdraw button

5.4 Summary (Hyperlink on Applications screen)

Once an application is submitted to the Reef Authority a Summary hyperlink will appear.
When selected the summary will open a PDF copy of your application.
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ustralian Government GBRMPA Permits Online
Great Barrier Reef
Marine Park Authority

Working together today for a healthier Reef tomorrow...

Home

About . .
Applications
Admin

Application Submission Accepted Application Type Status
. No. Date Date
Applications
[ ] 06/10/2017 06/10/2017 New Permit (Activities allowed by a Routine Submitted to Ema\l |
Permits Tourism and Charter Permit) GBRMPA Withdraw

Apply

>
)

Figure 63 - Screenshot of Applications screen with red circle around Summary hyperlink option

5.5 Other Options (Continue, Transfer, Surrender)

Other hyperlink options will appear if you have applied for a Continuation, Transfer or
Surrender. Selecting these hyperlinks will take you back into the application for editing and
submission.

Australian Government GBRMPA Permits Online
G Barrier Reef 3 i
Marine Park Authority Working together today for a healthier Reef tomorrow...

Home

About . .
Applications
Admin

Application Submission Accepted Application Type Status
Applications No. Date Date
- Continuation created Draft application E'nal\ | Withdraw
Permits 27/08/2017
Apply ] Surrender created 09/10/2017  Draft application Email |
Withdraw
[ ] Transfer created: 09/10/2017 Draft application En‘a\\ | Withdraw

— _— I Summery | Email|
Withdraw

Figure 64 - Screenshot of Applications screen with red circle around Continue, Surrender and Transfer hyperlink
options

6.0 Permits Menu

Within the Permits Online system there is a section to view current permits. Select the
Permits icon to view the Permits sub menu, then select Current Permits to view your current
permits
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Historical

Permits

Check
Reasonable Use

Lodge
Requirements

Figure 65 - Screenshot of Current Permits sub menu with ared circle around Permits icon and a red circle around the
Current Permits icon

Once selected you will progress to the Current Permits screen. You are able to view a pdf
copy of your permit, email the Reef Authority or view a summary of the permit. Selecting the
associated hyperlink will enable the selected action.

{  Australian Government GBRMPA Permits Online

arrier Reef Working together today for a healthier Reef tomorrow...

Park Authority
ser S| perrit - I

Home

About To make an application regarding a current permit, please select “Apply” from the sidebar menu
; Current Permits
Admin
Applications Permit No. Commence Date Expiry Date Status Email
— — I e

Apply

Figure 66 - Screenshot of Current Permits screen with a red circle around hyperlink options - Link to Permit, Email and
Summary

7.0 Historical Permits

Within the Permits Online system there is a section to view historical permits. You are able
to view a pdf copy of your permit, email the Reef Authority or access a summary of the
permit. Selecting the associated hyperlink will enable the selected action.
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Australian Government GBRMPA Permits Online
G arrier Reef Working together today for a healthier Reef tomorrow...

~ Marine Park Authority
ser [ | °err e

Home

About Historical Permits

Permit No. Commence Date Expiry Date Status

I — — Finished Extinct

Appllcatlons

Pen'nlts

Apply

‘ Admin ‘

Flgure 67 - Screenshot of Historical Permits screen.. Red circle around hyperlink options - Link to PDF and Summary

8.0 Reasonable Use

For Permit Holders with Special Tourism Permissions a reasonable use check facility is
available in Permits Online.

It will indicate how many days have been used, days required, days left over and whether
reasonable use is met at that point in time. This area is date driven meaning if you log in on
5/9/21 it will give you a total up to and including the 5/9/21. Relevant EMC information is
required to be entered in EMC Online this will then match the data you view in Permits
Online.

ustralian Government

* Great Barrier Reef Working together today for a healthier Reef tomorrow...

Aarine Park Authority

e pe——————————————

‘ Home ‘
‘ i ‘ Check Reasonable Use @
‘ Admin ‘ . . . . -
Permit Number ~ Number Of Specials  Days Required  Total Days Used  Days Left Over  Reasonable Use Met | Total of all days required over permit term
‘ Applications ‘
SeedsSl mmmm B - | [ -
‘ Permits ‘
= ] Emmm || [ | - [ |
| Ay |
I B | | || No [
Notification
rovos | M I - - - No -
‘ Payments ‘

Figure 68 - Screenshot of Check Reasonable Use screen with ared circle around Yes under Reasonable Use Met field
and ared box around Total of all days required over permit term column

9.0 Making an Application

9.1 New applications

To apply for a new permit, select the New Permit option in the Apply sub menu. When
viewing the Apply T Who is applying for this permit page, you have the option to change the
Permit Holder you are acting on behalf of, if required.
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http://www.gbrmpa.gov.au/our-work/Managing-multiple-uses/tourism-on-the-great-barrier-reef/managing-tourism-permissions/special-tourism-permissions

istralian Government GBRMPA Permits Online
Great Barrier Reef Working together today for a healthier Reef tomorrow...

Marine Park Authority
User: I Permittec: NN

Who is applying for this Permit?

(Selected Permittee@ﬂel mittee | am @

An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)

Applications

Permits Multiple Individual / Companies to jointly hald a permit which does not have a current/previous Permit or Application with GBRMPA (New User)

Apply If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be authorised in writing by a Director to act on the
company’s behalf.
Before applying please ensure you have read the application information on GBRMPA's website.
This will help you understand
Whether a Marine Parks permit is required
What types of permissions we are able to grant
What is required to be submitted with your application
Fees and charges that may apply
Assessment timeframes and
Your rights and responsibilities

| eme |
=
[ e
| |
\ \
| |
Notification

‘ Approvals ‘
‘ Payments ‘
‘ EMC Online ‘
‘ Bookings Online ‘
‘ Help ‘

With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most

appropriate assessment approach.
(=)

Figure 69 - Screenshot of Permits Online Apply screen with red circles around Apply, Change Permittee | am acting as
button and Next button

9.2 Adding primary contact

Once you select Next on the first apply screen you will progress to the second apply screen
where you can confirm or choose the primary contact for the application. The first option is
Contact me; this will generally be the contact person that is logged into Permits Online. If
this contact will be the primary contact, select this option then select Next.

- Australian Government GBRMPA Permits Online

eat Barrier Reef Working together today for a healthier Reef tomorrow...
Marine Park Authority

o User I i<

. About . p PI

' Admin ho is the primary contact for this application?

ontact me (I r=garding this application

O Add new contact person for this application

Applications

Permits

Figure 70 - Screenshot of Permits Online Apply screen with ared circle around the contact me, who is the primary
contact for this application and the next button

If the current user is not going to be the primary contact, select option 2 Add a new contact
person for this application. Once this option is selected, you are prompted to search for
existing contacts by entering their name and email address.
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ustralian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...
larine Park Authority

About Apply
Admin Who is the primary contact for this application?
O Contact me (john-smithy) regarding this application

Applications . .
S — @Add new contact person for this application

Permits

el Search Contacts

Given Name - Surname » Preferred Email ~
Approvals
Payments Next

Figure 71 - Screenshot of Apply screen with ared circle around Add new contact for this application

Notification

NOTE: The contact search area is located in all New Permits, Continuation and
Transfer applications

Add details of Given Name, Surname and Preferred Email address, then select Search.

Australian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...
Marine Park Authority

Home User: _| Permittee: _

About App|y
B \Who is the primary contact for this application?
Jr—— © Contact me (john-smithy) regarding this application

® Add new contact person for this application

Permits

Apply

Search Contacts

Noffcaion - T x| Frefered EmalD o (e
ST

Approvals

Payments Mext

Figure 72 - Screenshot of Apply screen with red circles around given name, surname, preferred email and the search
button
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Once Search is selected, the system will return contact options for selection if the contact
existsinthe Re e f A u tsystem. i Rregsithe Select button that appears next to the
contact and you will then progress to the next screen.

Australian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...
Marine Park Authority

User: I < ttce: I

Home

About Apply
Admin Who is the primary contact for this application?
e — \i,‘ Contact me (john-smithy) rega.rdlng Fh\s épp\lcatlom
® Add new contact person for this application
Permits
Search Contacts
NA‘::;:?:I’; Given Name - surname - Preferred Email - - NN
Given Name Surname Email

Payments

S
EMC ine "

Booklngs Online

Back Next

|
|
|
|
|
[ appy |
|
|
 Bookings Onine |
e |

Help

Figure 73 - Screenshot of Apply screen with a red box around contact details and a red circle around the Select button

If a contact does not exist in the system, you will be required to add their details. Any data
that was entered in the search fields will be pre-populated. Ensure you fill in all fields
marked with (*) which are the mandatory fields and then select Save.

stralian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...

rine Park Authority

User I | Perri e SN

Bookings Online

Postal Address

Srest s> -

| Home |
| About | Apply
| nin | Who is the primary contact for this application?
| FrTEEES | 1 Contact me (john-smithy) rega.rding t.his épplicatimn
@® Add new contact person for this application
| Permits |
BT @
— Given Name -~ @
Notification
Surname »@
Approvals
| Payments |
Mobile
| EMC Online | Email
| Help |
State QD v Country AUSTRALIA v
Other State Other Country

We will need a phone number on which you or your nominated contact person can be readily contacted during business hours for follow-ups should additional information be required,

&

Figure 74 - Screenshot of Permits Online Apply screen with green circles around pre-populated data given name,
surname preferred email, red circles around mandatory fields title, phone, street address, suburb, postcode and ared
circle around the Save buttons
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Once Save is selected, a message will appear on screen stating new contact saved. Press
ok for this message, then select Next to progress.

Apply
Who is the primary contact for this application?

O Contact me (john-smithy) regarding this application

® Add new contact person for this application

Title * R
Given Name - [
Surname - - Message from webpage R
Fhone  mmm e comtact e
Mobile o
Email | C o )
Postal Address
Street Address - I Suburb / Town = . Postcode .
State QD v Country AUSTRALIA v
Other State Other Country

We will need a phone number on which you or your nominated contact person can be readily contacted during business hours for follow-ups shoull

®

Figure 75 - Screenshot of Apply screen with ared circle around ok in message window, red circle around the next
button

Once next is selected you will progress to the What are you seeking to do in the Marine
Parks page of the apply screens. This is where you can choose the type of application /
permission you wish to apply for.

ustralian Government GBRMPA Permits Online

e t Barrier Reef Working together today for a healthier Reef tomorrow...

im Park Authority
User:—\ Permittee:

Apply - What are you seeking to do in the Mari@

If you wish to apply for multiple permissions, these must be entered individually. Complete the first application process,
then add another permission on the summary page.

Home

About

Admin

Applications .
Activities allowed by a Routine Level 1 Tourism and Charter Permit (@)

Other Tourism or Charter Activities
Conduct Research

Permits

Install / operate a Facility (including Mooring)
Notification Conduct an Educational Program
Harvest Fishery

COTS and/or Drupella Removal

Approvals

P t:
ayments Other Activities

|
|
Apply |
EMC Online ‘

Booklngs Online

Figure 76 - Screenshot of Permits Online Apply screen with ared circle around the title What are you seeking to do in
the Marine Parks?
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9.3 Applying for a jointly held Permit

If you are applying for a jointly held permit select the Apply hyperlink then select New Permit.

Welcome to Permits Online

The Great Barner Reef Manne Park Au
protecting the Great Barrier Reef. Our
allowed and the conditions under which
including zoning, plans of management,|

This online system allows you to apply f|

If you wish to apply only for a permit to
please visit the Queensland Governme

Further information on the Great Barrier
Continue a

current permit

Further information on the Queensland

Surrender a

. Permits Online has been developed to g
current permit

from application through to reporting req

Transfer a current
permit

To get started, please select from the m

Figure 77 - Screenshot of Permits Online Home page with a red circle around Apply Icon, red circle around New permit
option

When on the Apply 1 Who is applying for this Permit screen select the third option T Multiple
Individual / Companies to jointly hold a permit which does not have a current/previous Permit
or Application with the Reef Authority (New User) option.

stralian Government GBRMPA Permits Online
Great Barrier Reef

Marine Park Authority

Working together today for a healthier Reef tomorrow... Log off

user: I Permittee:

About Apply
Admin Who is applying for this Permit?
rrpEE _(SElected Perm\ﬂee)‘ Change Permittee | am acting as

An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)

Multiple Individual / Companies to jointly hold a permit which does not have a current/previous Permit or Application with GBRMPA (New User)

Apply If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be authorised in writing by a Director to act on the
- company’s behalf.
Notification . TR ) B .
Before applying please ensure you have read the application information on GBRMPA's website.
Approvals Jl@ This will help you understand
+  Whether a Marine Parks permit is required
+  What types of permissions we are able to grant

+  What is required to be submitted with your application

Payments

EMC Online
SE——] - Fees and charges that may apply

Bookings Online - Assessment timeframes and
—l - Yourrights and responsibilities

\ With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most
appropriate assessment approach.

Do you wish to add selected permittee_ to Joint group
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Figure 78 - Screenshot of - Who is applying for this Permit page. Red circle around selection - Multiple / Individual /
Companies to jointly hold a permit which does not have a current/previous Permit or Application with the Reef
Authority (New User)

You will be asked if the Permit Holder that is logged in is to be added to the joint application.
(Example on screen is TEST COMPANY). Select Yes if you would like to use the existing
selected Permit Holder.

AT O e GBRMPA Permits Online

D Barrier Reef
~ Marine Park Authority

Working together today for a healthier Reef tomorrow... Log.off

User I Permittec: [N

Home

L Aoply

Who is applying for this Permit?
I (< cted Permmee)| Chang

An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)

Admln

ermittee | am act'ng as
Applications

Permits OMu\tip\e Individual / Companies to jointly hald a permit which does not have a current/previous Permit or Application with GBRMPA (New User)
If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be authorised in writing by a Director to act on the
company'’s behalf.

Notification . T . , .

Before applying please ensure you have read the application information on GBRMPA's website.

This will help you understand

Whether a Marine Parks permit is required

What types of permissions we are able to grant

What is required to be submitted with your application
Fees and charges that may apply

Assessment timeframes and

Your rights and responsibilities

Apy |
Approvals ‘
Payments ‘

EMC Online ‘

Bookings Online ‘

Help
With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most

appropriate assessment approach,

o you wish to add selected perm\ltee_ to Joint group @’

Figure 79 - Screenshot of Who is applying for this Permit page with Multiple Individual / Companies selected. Red
Circle around question - Do you wish to add selected Permit Holder TEST COMPANY PTY LTD to Joint group with Yes
and No options circled in red

If no is selected an Add Applicants button will be presented and no contacts will appear as
being selected (at this stage). Select the Add Applicants button to add the other applicants.
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GBRMPA Permits Online
Working together today for a healthier Reef tomorrow...

User‘_\ permittec: [INNG_

Apply
Who is applying for this Permit?
ISA TOURS (Selected Permittee)

An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)
® Multiple Individual / Companies to jointly hold a permit which does not have a current/previous Permit or Application with GBRMPA (New User)

Change Permittee | am acting as

Applications

If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be authorised in writing by a Director to act on the
company’s behalf.

Notification . . } .

Before applying please ensure you have read the application information on GBRMPA's website.

This will help you understand

«  Whether a Marine Parks permit is required

+ What types of permissions we are able to grant

«  What is required to be submitted with your application

+  Fees and charges that may apply

Approvals
yments
EMC Online

Bookings Online +  Assessment timeframes and
+  Your rights and responsibilities

Help
With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most

ap) assessment approach.

Joint Applicants

Contact ID Type Contact Name Email

No contacts adde

Figure 80 - Screenshot of Who is Applying for this Permit page with Add Applicant button circled in red. Red circle
around - No contact name selected under the Contact name field

If Yes was selected, the chosen contact (Example used -TEST COMPANY) will appear in
the applicant list. You will also have an Add Applicants button appear and a Remove button.
If you wish to remove the contact, select Remove. To add other contact to the jointly held
permit application select the Add Applicants button.

ustralian Government GBRMPA Permits Online
at Barrier Reef Working together today for a healthier Reef tomorrow...

¢ Park Authority
User N permictec: I

Apply
Who is applying for this Permit?
I (5-locted Permittee)

An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)

Change Permittee | am acting as

Applications

Permits ® Multiple Individual / Companies to jointly hold a permit which does not have a current/previous Permit or Application with GBRMPA (New User)

Apply If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be authorised in writing by a Director to act on the
) company’s behalf.

Notification . o . . .

Before applying please ensure you have read the application information on GBRMPA’s website

This will help you understand

«  Whether a Marine Parks permit is required

+  What types of permissions we are able to grant

+  Whatis required to be submitted with your application

«  Fees and charges that may apply

Approvals
ayments
EMC Online

Bookings Online I - Assessment timeframes and
. = Your rights and responsibilities

With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most
a iate assessment approach.

Joint Applicants

Contact ID Type Contact Name Email

— ogision () I




Figure 81 - Screenshot of - Who is Applying for this Permit page with Add Applicant button circled in red. Red circle
around - Contact name selected under the Contact name field. Red circle around Remove button

When adding an applicant, you are presented with two options: Individual and an
Organisation / Company / Government Agency. Select which option is required. If itis an
individual, select Individual. You will be presented with an area to search for the contact. If
the contact is known to the Reef Authority, add the details of the contact and click search.

Add Applicants

ndividual O An Organisation / Company / Government Agency

Search Col

Given Name * Surname

Email Ref ID (eg. P0012345)

Search

Next

Figure 82 - Screenshot of Add Applicant fields. Individual selected and circled in red. Red circle around Search
contact fields

If the contact details matchthe Re e f A u tsystem detailg, inatches will appear for you
to select.

With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most
appropriate assessment approach.

Add Applicants

@ Individual O An Organisation / Company / Government Agency

Search Contacts

Given Name . Surname _ Phene
First Name Surname Email Phone
I D Select
[ e
Back Next

Figure 83 - Screenshot of Add Applicant fields. Individual selected and information completed

If the information entered is not exact or is a hew contact to the Reef Authority, a Contact
Details area will appear on screen to add the details of the contact (either individual or
company details). Enter requested details and select Save.
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n Government GBRMPA Permits Online
Tier Ree Working together today for a healthier Reef tomorrow... Log off

Park Authori
User: IR Perroito

Apply
Who is applying for this Permit?
_(Se\ected Permiltee)‘ Chang rmittee | am g as

An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)
® Multiple Individual / Companies to jointly hold a permit which does not have a current/previous Permit or Application with GBRMPA (New User)

If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be authorised in writing by a Director to act on the
company’s behalf.

Notification S . -
Before applying please ensure you have read the application information on GBRMPA's website.
This will help you understand

+  Whether a Marine Parks permit is required

«  What types of permissions we are able to grant

*  What is required to be submitted with your application

+  Fees and charges that may apply

+  Assessment timeframes and

= Your rights and responsibilities

Approvals

With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most
appropriate assessment approach.

Contact Details
Title # First Name - . Middle Name
Surname * -
Phone No. * Mobile No. Alt. Phone No.
Preferred Email = _—— Alt Email
Web Address

Postal Address
Street Address - Suburb / Town = Postcode =
State QLb » Country AUSTRALIA v
Other State Other Country

Physical Address

O As per Postal Create New

Figure 84 - Screenshot of Add Applicant field with Contact Details area displayed

If the contact is known to the Reef Authority, their details will be provided and the entity
selected. Once selected the contact will appear in your applicant list. If all contacts have
been added then select Next to continue

Apply

Who is applying for this Permit?

O TEST COMPANY PTY LTD (Selected Permittee)| Change Permittee | am acting as

) An Organisation / Company / Government Agency which does not have a current/previous Permit or Application with GBRMPA (New User)
Multiple Individual / Companies to jointly hold a permit which does not have a current/previous Permit or Application with GBRMPA (New User)

If you are applying for and on behalf of an Organisation, you must be a Director of the company, or be autherised in writing by a Director to act on
the company's behalf

Before applying please ensure you have read the application information on GBRMPA's website
This will help you understand

*+  Whether a Marine Parks permit is required

*+  What types of permissions we are able to grant

*  What is required to be submitted with your application

+ Fees and charges that may apply

+ Assessment timeframes and

*  Your rights and responsibilities

With all applications, the managing agencies expect the applicant to provide enough detail to allow the managing agencies to determine the most
appropriate assessment approach

Add Applicants
Joint Applicants

Contact ID Type Contact Name Email

Remove

| Remove

Back
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Figure 85 - Screenshot of - Who is Applying for this Permit page with Add Applicant section displayed and red circle
around Remove and Next buttons

Once all contacts have been added to the applicant list, select Next and you will progress
through the Apply question pages where you can choose the type of permission you wish to
apply for. Please note: Once you have drafted the application, it will be saved to the
account of the joint Permit Holder entity you created. Please use the Admin 1 Change
Permittee function to select the joint entity. You can then access the application from the
Applications menu.

Australian Government GBRMPA Permits Online

f

Great Barri - -
rine Park Authority Working fogether today for a healthier Reef tomorrow...

Logged In:

Select Permittees / Applicants

Admin Select Permittees / Applicants ﬂ Select

Applications

< TEstcovPanvPIviTD 3

TEST COMPANY PTY LTD and KERRYS TEST COMPANY

Apply

Notification
Approvals

Figure 86 - Screenshot of Select Permit Holders / Applicants screen with examples of Company and Joint Permittee
contact circled

The above example shows that TEST COMPANY PTY LTD created a joint application with KERRYS
TEST COMPANY PTY LTD i When the application was submitted the user was logged in as User A
with TEST COMPANY PTY LTD selected as the Permit Holder. To view the joint Permit Holder
application please select TEST COMPANY PTY LTD AND KERRYS TEST COMPANY PTY LTD from
the Permittee list.

9.4 Making Declarations / Submitting your application

Your application cannot be submitted until you complete certain legally binding declarations
verifying the information you have provided. To complete the declarations section of this
application, you must either be the applicant, or if applying on behalf of an organisation /
company / government agency, you must be a Director of that organisation / company /
government agency. Authorised contacts cannot complete the declarations section, as it
contains legally binding commitments that take the place of a physical signature.

Please read all questions carefully, provide a response to each, and select Next.
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Australian Government GBRMPA Permits Online

sreat Barrier Reef
Marine Park Authority

Working together today for a healthier Reef tomorrow...

Logged In IR P ormittc-

Applications - Declaration

Admin Page|1 - Declarations - Routine Tourism |of 4

Applications The pnmary purpose of my activity is conducting a tourist program and/or conducting a non-tourist vessel or aircraft charter
operation *

OYes ONo

| have read and | understand the Routine Tourism and Charter Permit and | will comply with its conditions and limitations = OYes ONo ‘-@-‘

Next

Figure 87 - Screenshot of Declarations screen for Routine Tourism and Charter permit application

On the final page of declarations there is a submit button. Once the submit button is

selected the application will be submitted to the Reef Authority and is no longer available to

be edited. The status of the application on the Applications screen will then display

6Submitted to GBRMPAO®&. The applicationds Pri mary
acknowledgement notice from a delegated Assessment Officer within 10 business days.

Australian Government GBRMPA Permits Online

t Barrier Reef

ine Park Authority Working together today for a healthier Reef tomorrow...

Logged In: permittce: [

Applications - Declaration

Admin Page[4 - Declarations V]of 4

Applications Itis a ciminal offence to knowingly make a false or misleading statement in, or omit a material matter from, your application. By submitting
this application, you declare that the information within the application Is true and correct to the best of your knowledge.

Permits

Apply

Notification
Back

Figure 88 - Screenshot of Declaration page with ared circle around Submit button

Once you submit your application, a reference/application number is allocated.

Page | 32



Australian Government GBRMPA Permits Online

eat Barrier Reef

Gr s .
Marine Park Authority Working together today for a healthier Reef tomorrow...

Logged In: [ I Permitee:

Thank you for your application. Your reference number is@

. Please note:
Admin

The agency assesses between 300 to 400 permit applications for new activities each year. We also manage more than 5800 permissions across
Applications some 1300 permits. We are continuing to see an increase in the number of permit applications for all types of activities. GBRMPA's Customer
Service Charter outlines our commitment to transparent, defensible and timely decision making, and provides guidance on assessment timeframes
for various fypes of applications. The Customer Service Charter is accessible on our website.

Permits
General disclaimer: Under the Native Title Act, we must provide a 31-day notification period to native title holders or claimants.
Apply If you have applied for a continuation of your existing permit before it expired, you can continue to operate under this permit until a decision is made
on your new application. If you have requested changes to your existing permit, the agency must make a decision on the proposed amendments
Notification before you can proceed in undertaking those changes.

Approvals

Please contact assessments@gbrmpa gov au if you have any questions about your application

Figure 89 - Screenshot of Permits Online Thank you for your application page with a red circle around
reference number

10.0 Tourism or Charter Activities

10.1 Routine Tourism and Charter

Apply T new permit applicationi activities allowed by a routine tourism and charter permit

For information on applying for jointly held permits (e.g. multiple entities responsible for the
permitted activity) please see section 9.3 Applying for a jointly held Permit of this document

To apply for a Routine Tourism and Charter Permit, select this option on the Apply i What
are you seeking to do in the Marine Parks page.

Australian Government GBRMPA Permits Online
Working together today for a healthier Reef tomorrow... Log off

User:- | Permittee:i ~

rk Authority

Apply - What are you seeking to do in the Marine Parks?

If you wish to apply for multiple permissions, these must be entered individually.
Complete the first application process, then add another permission on the summary page.

Applications | P
A(tivities allowed by a Routine Tourism and Charter Permit ()}
. e | O Other Tourism or Charter Activities :0:
i . =
| O Conduct Research @
— stall / operate a Facility (including Mooring)
Nofification . )
O Conduct an Educational Program @
Approvals B =
OHarvest Fishery @
Payments | ©COTS and/or Drupella Removal
P
) O Carrying out works (dredging, dumping of spail, rec\amaticn..}'@‘
EMC Online | S Jina, dumping efsp -
‘ (O Barge / Cargo Vessel Program
Bookings Online | O Other Activities @
| Back

Figure 90 - Screenshot of Apply - What are you seeking to do in the Marine Parks screen with a red circle around
Activities allowed by a Routine Tourism and Charter Permit and Next button
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You will then progress to the Application Questions area of Permits Online. Each page that
has questions requires a response. If you try to navigate to the next page without entering
information, you will receive a validation notice stating d&Response requiredd

GBRMPA Permits Online
Working together today for a healthier Reef tomorrow...

User S| Perritice: I

ustralian Government

Great Barrier Reef
Marine Park Authority

Home

T
o

Applications - Activities allowed by a Routine Tourism and Charter Permit
~lofll

Page\!- High Standard Tourism

)

GBRMPA encourages best practice marine tourism through adopting high standards in environmental protection, presentation and partnerships when
operating in the Great Barrier Reef Marine Park. GBRMPA recognises these operators through its High Standard Tourism Program and provides incentives
including longer term permits and promotion on GBRMPA's website

Attaining certification through a GBRMPA approved certification scheme not only benefits your business, it also benefits your clients visiting the Great Barrier

Reef, the tourism industry as a whole and the Great Barrier Reef Marine Park. For more information, visit our website hitp://www.gbrmpa.gov au/our-
partners/tourism-industry/high-standard-tourism

Notification
Approvals ‘
Payments ‘
EMC ne ‘
Bookings Online I
Help ‘

If you are already appropriately certified, you can apply for a 20-year permit term (instead of an 8-year permit term) at no extra cost. Be aware that you must
maintain certification during the length of your permit term. If you are in the process of becoming appropriately certified, you may prefer to wait and apply for
your Marine Parks permit once your certification is confirmed, so that you can qualify for the 20-year permit term. If you are unable to provide a current
certification document with this application, you will be considered for an 8-year permit term

Response

Are you applying for a longer term permit on the basis that you are currently certified with Ecotourism Australia
or EarthCheck and are a High Standard Tourism Operator? * required.

Figure 91 - Screenshot of High Standard Tourism page with a red circle around validation Response required and red
circle around Next button

Page 1 of the Routine Tourism and Charter Permit application is the Application Details
page. Fill in information about the number of vessels and/or aircraft you wish to use and the
total amount of passengers.

Please note that this is the total number of passengers you propose to cater for, across all
vessels and/or activities. This number determines the appropriate Permit Application
Assessment Fee. Current fees are published onthe Re e f A u t welositei Selgcbddextd
to continue.

Government

at Barrier Reef Working together today for a healthier Reef tomorrow...

e Park Authority

User N | P=rmittee:

Applications - Activities allowed by a Routine Tourism and Charter Permit

Application Details

How many vessels do you wish to aperate under this permission? * @

v of 5
Application:

Permits

Apply How many aircraft do you wish to operate under this permission? * @

What is the total passenger capacity/participants you wish to have in the Marine Parks at any given time? (please consider future

-Select One- ~

Permit Application Assessment Fees are based on the type of operation you are applying for and will vary depending on its size and potential for environmental
impacts. Generally, the bigger the operation, the more likely there will be impacts on the Reef, therefore the cost of the assessment will be greater If you are only
operating vessels or aircraft and have not applied to operate a structure or facility in the Marine Parks, the fee will be based on the maximum passenger capacity of
all vessels or aircraft covered by the application.

Approvals use in answering this question) *

Payments

EMC Online

Bookings Online

‘ Notification

Help rliase indicate what best describes the proposed permit holder's primary operation from the “Select One- . ﬂ
ist:

Pl indicate what best describes th d it holder" d tions from th >

ease indicate what best describes the proposed permit holder's secondary operations from the o - @

list:

Figure 92 - Screenshot of Application Details screen with red circles around the required fields
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Page 2 of the Routine Tourism and Charter Permit application refers to State Marine Park
Rivers and Streams. If you have a vessel of less than 8 meters in length, carrying less than 8
passengers, select 6 &60

t  Australian Government
Great Barrier Reef Working together today for a healthier Reef tomorrow...

arine Park Authority

s P I

Home

About

Applications - Activities allowed by a Routine Tourism and Charter Permit

Admin Page|2 - State Marine Park Rivers and Streams * |of 5

Do you operate a vessel of less than 8m in length, carrying less than 8 passengers? *

Appllcatlons

Pennlls

Flgure 93 - Screenshot of State Marine Park Rivers and Streams page with a red circle around the Yes and No radio
buttons

If 6 Y eisssélected a further two (2) questions will appear. If you wish to operate in rivers and
streams between Mission Beach and the Starcke River or between Slade Point and Midge
Point select &’esd If you wish to operate guided interpretive tours in the Hinchinbrook
Channel select Yes. Select Next to progress to the next page.

ustralian Government

Great Barrier Reef Working together today for a healthier Reef tomorrow...
larine Park Authority

Home User it

About Applications - Activities allowed by a Routine Tourism and Charter Permit

Admin Page 2 - State Marine Park Rivers and Streams ¥ |of 5
lications
App Do you operate a vessel of less than 8m in length, carrying less than 8 passengers? * No

Permits

e Do you wish to operate in rivers and streams between Mission Beach and the Starcke River and/or between Slade Point and Midge
Apply Point? *
Notification
Do you wish to operate guided interpretive tours in the Hinchinbrook Channel? *

Approvals

——— Back (| Next |)
Payments e

Figure 94 - Screenshot of State Marine Park Rivers and Streams page with a red circle around the dresbéand dNobradio
buttons and ared circle around the &\extébutton.

Page 3 of the Routine Tourism and Charter Permit application is the Vehicles page. On this
page, you have options to Add New Aircraftband Add New Vesseld To add an aircraft
select the Add New Aircraft button.
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ustralian Government
Working together today for a healthier Reef tomorrow...

User SN Permitte:: [
About Applications - Activities allowed by a Routine Tourism and Charter Permit
Admin Page|3 - Vehicles v |of5

Applications . ey E—
BB it Vehicles Ty )

e
‘ Permits If known, please list the details of any vessels or aircraft to be included on this permit, which are intended to be used as the main made of

transportation in the Marine Park/s. You may add details at a later date, however you must not operate a vessel or aircraft in the Marine Parks without
Apply ) first receiving approval from GBRMPA.

Notification
Name Registration Length (m) Passengers Vessel Type

Approvals

Payments

EMC Online

Figure 95 - Screenshot of Vehicles screen with red circles around Add New Aircraftdand éAdd New Vesseld

The Add New Aircraftépop up window will appear. Select the aircraft type from the list.

Add New Aircraft

i Aircraft Details |

Type *
Small Aeroplane

As regulated by the Civil Aviation Normal category rotorcraft

Registration Number *

Passenger Capacity *

Save

Cancel

Figure 96 - Screenshot of AAdd New Aircraftépop up window

Add details of the aircraft and select &aved
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Add New Aircraft

i+ Aircraft Details ke

¢« Type * ' Small Aeroplane ﬂ

! As regulated by the Civil Aviation Safety Authority Planes & helicopters or Drones ’

| Registration Number * | ABC123 i
Passenger Capacity * 5| x

Cancel

Figure 97 - Screenshot of Add Aircraftépop up window with aircraft information added and a red circle around &aved
button

The details will save on the page, with a &Removeébutton and an d&ditébutton. If you need to
edit or remove the aircraft, select the button needed and add the changes or remove the
aircraft.

ustralian Government

t Barrier Reef Working together today for a healthier Reef tomorrow...
larine Pdl’k Authority

User: I | Perrico:

Home

‘ About ‘ Applications - Activities allowed by a Routine Tourism and Charter Permit
‘ Admin ‘ Page 3 - Vehicles v of5
‘ Applications ‘ .
‘ Permits ‘ If known, please list the details of any vessels or aircraft to be included on this permit, which are intended to be used as the main mode of
transportation in the Marine Park/s. You may add details at a later date, however you must not operate a vessel or aircraft in the Marine Parks without
‘ Apply ‘ first receiving approval from GBRMPA.
Notification
s Name Registration Length (m) Passengers Vessel Type
—————— ABC123 0.00 5 Small Aeroplane Remove
‘ Payments ‘ ~—
‘ EMC Online ‘
‘ ‘ Back Next

Bookings Online

Figure 98 - Screenshot of Vehicles screen with aircraft information displaying and a red circle around the &Removed
and &ditébuttons
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To add a vessel select the Add New Vesseldbutton.

stralian Government

arrier Reef Working together today for a healthier Reef tomorrow...
e Park Authority

( Home User I | Permittce: N
About Applications - Activities allowed by a Routine Tourism and Charter Permit
Admin Page 3 - Vehicles v of5

- eon i —
Actual Vehicles

——
It known, please list the details of any vessels or aircraft to be included on this permit, which are intended to be used as the main mode of
transportation in the Marine Park/s. You may add details at a later date, however you must not operate a vessel or aircraft in the Marine Parks without
first receiving approval from GBRMPA.

Applications

Permits

Apply

Notification
s Name Registration Length (m) Passengers Vessel Type

Paymenis

[ Back Next
EMC Online

Figure 99 - Screenshot of Vehicles screen with ared circle around Add New Vesseldbutton

An Add New Vesselbpop up window will appear. Add the details of your vessel in the fields
provided, then select &Gaved

Please note: Routine Tourism and Charter permits only provide for vessels 35m or less in
length. The system will not allow you to enter vessels that exceed this length

Add New Vessel

Details '
Name Boat1l

Registration Number * BBQC123

Length (m) * 35

Maximum Passengers * 20

Do not enter on this form any ancillary vessels.
Maximum passenger humber cannot exceed the total passenger capacity you are
applying for, or the surveyed passenger capacity, whichever is the lesser.

Cancel

Figure 100 - Screenshot of Add New Vessel pop up window with information entered and a red circle around &Gaved
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Your entered details will be displayed on the screen. Select dNextéto continue.

ustralian Government

Great Barrier Reef Working together today for a healthier Reef tomorrow...
ine Park Authority

User SN ermivce<:

Applications - Activities allowed by a Routine Tourism and Charter Permit
Page| 3 - Vehicles v of 5

If known, please list the details of any vessels or aircraft to be included on this permit, which are intended to be used as the main mode of
transportation in the Marine Park/s. You may add details at a later date, however you must not operate a vessel or aircraft in the Marine Parks without
first receiving approval from GBRMPA.

Applications

Permits

Notification
Registration Length (m) Passengers Vessel Type

Approvals
S —————— BBQC123 35.00 20 Std Vessel Remove

Figure 101 - Screenshot of Vehicles screen displaying Vessel details and a red circle around dNextobutton

Page 3 of the Routine Tourism and Charter Permit application is the Ancillary Vessels and
Equipment page. To add details of any ancillary vessels or equipment select the Add Newd
button.

Australian Government GBRMPA Permits Online

eat Barrier Reef
ne Park Authority

— . -
Home User: -| permitte=

Working together today for a healthier Reef tomorrow...

T il Applications - Activities allowed by a Routine Tourism and Charter Permit

Admin Page 3 - Ancillary Vessels and Equipment * of 4

Applications Please specify any ancillary vessels / equipment proposed to be used:

Permits Ancillary vessel means a small vessel, other than the primary vessel, which provides services to the passengers of the primary vessel and is
\ only operated within three nautical miles of the primary vessel.

Apply

Max Passenger Capacity Quantity

Figure 102 - Screenshot of Ancillary Vessels and Equipment page with a red circle around AAdd Newébutton

Notification

Approvals
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An @Add New Ancillary Vessels/Equipmentéwindow will appear.

Add Ancillary Vessels/Equipment

s Ancillary Vessels/Equipment

gl scectore-

¢ Device
o

Maximum Passenger Capacity *
I Quantity *

Save

Cancel

Figure 103 - Screenshot of Add Ancillary Vessels / Equipmentépop up window

Select an ancillary vessel or equipment from the Device list.

Ancillary Vessels/Equipment
Device
Maximum Passenger Capacity *

I Quantity *

Add Ancillary Vessels/Equipment

i  -Select One- A

Aqua-bikes

Bicycles

Canoe

Canoe motorised
Catamarans

Dinghy

Flyboard

Glass bottom boat
Half cabin

Harvest fishery vessels
Hobi cats

Jet boards

Jet skis

Kayak

Multiple non-motorised units
Other

Paddle board
Para-Sail

Pedal craft

Raft

Rescue vessel

Rubber inflatable boat
Sailboards

Sea scooters
SEABOBs

Seaspies
Semi-submersible

Ski boat

Syrf Leites

hn cel|

Figure 104 - Screenshot of Add Ancillary Vessels / Equipment pop up window showing the Device Type list
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Add details of the ancillary vessels or equipment, then select Gaved Please note: Maximum
passenger capacity here refers to the number of passengers that can use the equipment at
any one time (e.g. a two-person canoe or Jet Ski). Quantity refers to the number of this type
of equipment you propose to use under your permit.

Add Ancillary Vessels/Equipment

Ancillary Vessels/Equipment
Device * Rubber inflatable boat ﬂ
Maximum Passenger Capacity* 6

I Quantity x| 9| X l

Cancel

Figure 105 - Screenshot of Add Ancillary Vessels / Equipmentdwith information completed and a red circle around the
@Gavebbutton

The details of ancillary vessels or equipment will appear on the screen. Once you have
added your ancillary vessels and/or equipment select dNextd

ustralian Government
Great Barrier Reef Working together today for a healthier Reef tomorrow...

arine Park Authority
User:-\ permiteee: [ NG

Applications - Activities allowed by a Routine Tourism and Charter Permit

Page 4 - Ancillary Vessels and Equipment v of5

Applications . . -
Please specify any ancillary vessels / equipment proposed to be used:
Permits Ancillary vessel means a small vessel, other than the primary vessel, which provides services to the passengers of the primary vessel and is only

operated within three nautical miles of the primary vessel.

Apply

( Notification Type Max Passenger Capacity Quantity
Approvals Rubber inflatable boat 6 2 Remove
\\——/

Payments ) ‘ Next ’

EMC Online

Figure 106 - Screenshot of Ancillary Vessels and Equipment page displaying information with a red circle around the
&Removeq &ditdband dNextbbuttons
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Page 5 of the Routine Tourism and Charter Permit application refers to High Standard
Tourism operators. If you have obtained a High Standard Tourism certification with an
approved certification scheme, select &/eséthen upload a copy of your certificate using the
d&Jpload Filedbutton.

ustralian Government
Great Barrier Reef Working together today for a healthier Reef tomorrow... Log off

Marine Park Authority
User IR | Peritce: I .

Applications - Activities allowed by a Routine Tourism and Charter Permit

mi Page 5 - High Standard Tourism v of5

FREIEIE GBRMPA encourages best practice marine tourism through adopting high standards in environmental protection, presentation and partnerships when operating in

the Great Barrier Reef Marine Park. GBRMPA recognises these operators through its High Standard Tourism Program and provides incentives including longer term
permits and promotion on GBRMPA's website

Attaining certification through a GBRMPA approved certification scheme not only benefits your business, it also benefits your clients visiting the Great Barrier Reef,
the tourism industry as a whole and the Great Barrier Reef Marine Park. For more information, visit our website http://www.gbrmpa.gov.au/our-partners/tourism-
industry/high-standard-tourism

Notification

Approvals

If you are already appropriately certified, you can apply for a 20-year permit term (instead of an 8-year permit term) at no extra cost. Be aware that you must maintain
certification during the length of your permit term_ If you are in the process of becoming appropriately certified, you may prefer to wait and apply for your Marine
Parks permit once your certification is confirmed, so that you can qualify for the 20-year permit term_ If you are unable to provide a current certification document with
this application, you will be considered for an 8-year permit term

Payments

EMC Online

Bookings Online

Avre you applying for a longer term permit on the basis that you are currently certified with Ecotourism Australia or EarthCheck and are No
a High Standard Tourism Operator? *

e,
Please upload Certification Document:-
—

Help

(]

Figure 107 - Screenshot of High Standard Tourism page with a red circle around dres6and dJpload Filed

The d-ile Uploaddscreen will appear. Select drowsebd

Upload File {

Filename:

Browse... |—

Save

Figure 108 - Screenshot of Upload File pop up window
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Once you load a copy of your certificate, you will see the filename with a &Removebbutton
next to it. If you wish to remove the file, select the ®Removedbutton. Select diNextdto go to
the next page.

Australian Government

Great Barrier Reef Working together today for a healthier Reef tomorrow...
ine Park Authority
User [ Permittee: I

Home

About Applications - Activities allowed by a Routine Tourism and Charter Permit

Admin Page 5 - High Standard Tourism v jof5

AplEiTE GBRMPA encourages best practice marine tourism through adopting high standards in environmental protection, presentation and partnerships when operating in

Perm the Great Barrier Reef Marine Park. GBRMPA recognises these operators through its High Standard Tourism Program and provides incentives including longer term
permits and promotion on GBRMPA's website

Attaining certification through a GBRMPA approved certification scheme not only benefits your business, it also benefits your clients visiting the Great Barrier Reef,
the tourism industry as a whale and the Great Barrier Reef Marine Park. For more information, visit our website hitp //www gbrmpa gov au/our-partners/tourism-
industry/high-standard-tourism

Notification
Approvals

If you are already appropriately certified, you can apply for a 20-year permit term (instead of an 8-year permit term) at no extra cost. Be aware that you must maintain
certification during the length of your permit term. If you are in the process of becoming appropriately certified, you may prefer te wait and apply for your Marine
Parks permit once your certification is confirmed, so that you can qualify for the 20-year permit term_ If you are unable to provide a current certification document with
this application, you will be considered for an 8-year permit term

Payments
EMC Online

Bookings Online
Are you applying for a longer term permit on the basis that you are currently certified with Ecotourism Australia or EarthCheck and are

|
|
|
|
|
Apply |
\
| emconine |
| Bookings Onine |
[t |

®Ye N
Help a High Standard Tourism Operator? * e °
Please upload Certification Dacument: *
43659-61445-62-TEST _1 pdf
Mext )

Figure 109 - Screenshot of High Standard Tourism page with a red circle around the uploaded file and dNextébutton

Completing a set of declarations is mandatory prior to submitting your application. To
complete the declarations section of this application, you must either be the applicant, or if
applying on behalf of an organisation / company / government agency, you must be a
Director of that organisation / company / government agency. Authorised contacts cannot
complete the declaration section, as it contains legally binding commitments in place of a
physical signature.

Please read all questions carefully, provide a response to each, and select dNextd

stralian Government

Working together today for a healthier Reef tomorrow...

User: I | Permittee: |

Applications - Declaration

Page| 1 - Declarations - Routine Tourism ¥ |of 4

The primary purpose of my activity is conducting a tourist program and/or conducting a non-tourist vessel or aircraft charter

) Yes No
operation *
Please click here to view the Routine Tourism and Charter Permit to ensure it suits your business needs: http //hd| handle net/11017/3243
Notification . . X . " . L 3
| have read and | understand the Routine Tourism and Charter Permit and | will comply with its conditions and limitations * Yes No @
Approvals
Next

Figure 110 - Screenshot of Declarations screen for Routine Tourism and Charter permit application
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On the final page of declarations there is a submit button. Once the submit button is

selected the application will be submitted to the Reef Authority and is no longer available to

be edited. The status of the application on the Applications screen will then display

&ubmittedto GBRMPA6 The applicationbés Primary Contact
acknowledgement notice from a delegated Assessment Officer within 10 business days.

nment GBRMPA Permits Online

Working together today for a healthier Reef fomorrow...

ine Park Authority

Logged In Permittce:

Applications - Declaration

Page|4 - Declarations v‘of4

Applications It is a criminal offence to knowingly make a false or misleading statement in, or omit a material matter from, your application. By submitting
this application, you declare that the information within the application is true and correct to the best of your knowledge

BaCk

Figure 111 - Screenshot of Declaration page with ared circle around Submit button

Once you submit your application, you are reminded of your application number and
provided further information on the assessment process.

Australian Government GBRMPA Permits Online

Great Barrier Reef

ISR Working together today for a healthier Reef fomorrow...

Logged In: | Fermitee:

Thank you for your application. Your reference number is@

Please note:

Admin

The agency assesses between 300 to 400 permit applications for new activities each year. We also manage more than 5800 permissions across
Applications some 1300 permits. We are continuing to see an increase in the number of permit applications for all types of activities. GBRMPA’s Customer
Service Charter outlines our commitment to transparent, defensible and timely decision making, and provides guidance on assessment timeframes
for various types of applications. The Customer Service Charter is accessible on our website.

General disclaimer: Under the Native Title Act, we must provide a 31-day notification period to native title holders or claimants.

If you have applied for a continuation of your existing permit before it expired, you can continue to operate under this permit until a decision is made
on your new application. If you have requested changes to your existing permit, the agency must make a decision on the proposed amendments
before you can proceed in undertaking those changes.

Please contact assessments@gbrmpa.gov.au if you have any questions about your application

Figure 112 - Screenshot of Permits Online Thank you for your application page with ared circle around reference
number
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Your application will appear in the Applications screen with the reference/application number
also displayed. You have further options to view a summary of your application, email the
Reef Authority or withdraw the application.

Australian Government GBRMPA Permits Online

Barrier Reef

ine Park Authority Working together today for a healthier Reef tomorrow...

Logged In

Home

About o
Applications

Admin
Application No. Submission Date Accepted Date Application Type Status

Applications

19/09/2017 | ] Submitted to GBRMPA € Summary | Email | W

Permits

Apply

Z
o
8
w

Figure 113 - Screenshot of Applications screen with a red circle around Application number, Summaryd &maildand
dVithdrawdoptions

10.1.1 Other Tourism Application Types sub menu

The @®ther Tourismbtypes sub menu has options for Aircraft, Bareboat, Hire, Craftless,
Cruise Ship, Guided Tours (Motorised), Guided Tours (Non-Motorised) and Vessel. Select
which permission you wish to apply for then select dNexto

ustralian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...
larine Park Authority

Home ‘ User: I Permic:ce: NN

About

Apply - What are you seeking to do in the Marine Parks?

If you wish to apply for multiple permissions, these must be entered individually. Complete the first application process,

EMC Online

Figure 114 - Screenshot of Other Tourism application types sub menu

Admin |
then add another permission on the summary page.
Applications ‘ =
) Aircraft @
Permits ‘ Bareboat @
Hire @
Apply ‘ -

e — Craftless @
Notification Cruise Ship ;@1
Approvals J Guided Tours (Motorised)

" Guided Tours (Non Motorised)
Payments
Vessel

Bookings Online
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10.2 Tourism - Aircraft

Apply T new permit application T other tourism activities i aircraft

To apply for Other Tourism and Charter Activities, select this option on the Apply 1 What are
you seeking to do in the Marine Parks page.

overnment GBRMPA Permits Online
Working together today for a healthier Reef tomorrow...

User:_ | Permiltee:i v

Marine Park Authority

About Apply - What are you seeking to do in the Marine Parks?
Admin If you wish to apply for multiple permissions, these must be entered individually.
9 Complete the first application process, then add another permission on the summary page.
Applications P
O Activities allowed by a Routine Tourism and Charter Permit @
PO ) Other Tourism or Charter Activities @
Apply O Conduct Research @
R EE— Oilnstall / operate a Facility (including Mooring)
Notification ~ i =
CConduct an Educational Program @
Approvals - =
/ C'Harvest Fishery @
Payments OCOTS and/or Drupella Removal

B
O Carrying out works (dredging, dumping of spoil, reclamation..) @)
EMC Online e (dredging, dumping of sp &
CiBarge / Cargo Vessel Program

— i e .
Bookings Online O Other Activities @

Help

Figure 115 - Screenshot of Apply - What are you seeking to do in the Marine Parks page with Other Tourism and
Charter Activities selected andaredci rcl e around the 6Nextdé button

You will progress to the application types sub menu, where you can choose which type of
Tourism or charter activity you wish to apply for (example below is Aircraft). Select diNext6 t o
progress to the application questions.

Australian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...

Marine Park Authority
User:_\ Permittee:i v

Home

About Apply - What are you seeking to do in the Marine Parks?
Admin If you wish to apply for multiple permissions, these must be entered individually.
Complete the first application process, then add another permission on the summary page.
Applications
@ Aircraft @
Permits =
O Bareboat @
OHire i:
-~ =
Nofification Crafiless -
Approvals OCruise Ship L)

O Guided Tours (Motorised)
O Guided Tours (Non Motorised)
OWessel

Payments

EMC Online

e ()

Flgure116 Screenshot of Apply-What are you seeking to do ithAircrafbseleckkdandae Par ks o
redcircle around 6Nextd button

|
|
|
|
|
Apply \
|
\
|

Bookings Online
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Page 1 of the Aircraft application is the Environment Protection and Biodiversity
Conservation Act page. This provides advice on matters of national environmental
significance that must be considered when assessing an application. This screen is for your
information only at this stage. Your assessing officer will contact you if it is determined to be
relevant to your application.

Australian Government GBRMPA Permits Online

Great Barrier Reef Working together today for a healthier Reef tomorrow...

Marine Park Authority

User [ Permiceee:

Home

. Applications - Aircraft

Admin Page| 1 - Environment Protection and Biodiversity Conservation Act 1999 ~ |of 11

Applications Please note

Permits
The Environment Protection and Biodiversity Conservation Act 1999 (the EPBC Act) provides for the protection of the environment, especially

matters of national environmental significance (NES) Under the EPBC Act, a person must not take an action that has, will have, oris likely to
have a significant impact on any of the matters of NES without approval from the Australian Government Environment Minister. The Great

Notification Barrier Reef Marine Park is now a matter of NES under the EPBC Act (sections 24B and 24C)

Approvals
PP To help you decide whether or not your proposed action requires approval from the Environment Minister, guidance is available from the

Pa i Department of the Environment and Energy (the department) website: http://www.environment.gov.au/epbc

Where approval from the Environment Minister is required, a proposed action will need to be referred by the applicant to the department. The
purpose of a referral is to obtain a decision on whether the proposed action will need formal assessment and approval under the EPBC Act. A
referral form can be obtained from the department’s website

EMC Online

Bookings Online

|
|
|
|
| pems |
| Aoy \
|
|
 Bookings Onine |
 vep |

Help If a proposal is referred under the EPBC Act and also requires the Authority’s permission, then the EPBC referral is deemed to also be an
application for all necessary permissions required under the Great Barrier Reef Marine Park Act 1975 (see section 37AB, Great Barrier Reef
Marine Park Act 1975). The department will forward the referral to the Authority to commence its permit processes as required under the
Great Barrier Reef Marine Park Regulations 2019 For more information on the EPBC Act and making a referral, call the department’s

Community Information Unit on 1800 803 772 or visit the website at. htip.//www.environment.gov.au/epbc

(| Next )

Figure 117 - Screenshot of Environmental Protection Biodiversity Conservation page with red circle around dNextd
button

Links on the Environment Protection and Biodiversity Conservation page
www.environment.gov.au/epbc will take you to the Department of Climate Change, Energy,
the Environment and Water site. Here you can find information about the Environment
Protection and Biodiversity Conservation Act 1999 and your obligations under the Act.
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Page 2 of the Aircraft application is the Permissions and Activities page. Default
permissions and activities for this type of application are listed.

If there are activities you do not wish to include on your permit, you can remove them by
selecting the dkemovedbutton next to the activity. Please note that if you remove an activity,
you are no longer permitted to undertake that activity in the Marine Parks. Please consider
potential future usage of your permit when removing or adding activities.

For some permissions, additional activities can be added using the Add newdoption. To
apply for an entirely different permission (e.g. to install a mooring or operate a vessel
program), please complete this application, then use the &A\dd newb6permission option on the

summary screen.

Select dNextbto continue.

Home

About

Admin
Applications

Permits

Notification

Approvals
Payments
EMC Online

Apply \
Bookings Online ‘

Help

Australian Government

Great Barrier Reef
Mar im Park Authority

GBRMPA Permits Online
Working together today for a healthier Reef tomorrow... Log off

User: I | Permitte<: N

Applications - Aircraft

v lof 11

Page| 2 - Permissions and Activities

Permissions Included:

Conducting a tourist program Bemove

Non-Tourist Commercial Charters using an aircraft| Remove
Activities Included:

SCUBA diving Remove
Fish feeding Remove
Non-tourist commercial charters - transport, goods and services| Remove
Passenger Transport Remove
Swimming Remove
Snorkelling Remove
Non-motorised watersports Remove
Fishing Remove
Coral viewing Remove
Helmet diving Remove
Motorised watersports Remove
Whale watching Remove
Photography, filming, sound recording Remove
Scenic flights Remove

&)

Figure 118 - Screenshot of Activities page for Aircraft (Landing) applicationwi t h

red

circle around
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Page 3 of the Aircraft application is the Total Passenger Capacity / Participants page.
Please select the number of participants you wish to cater for across all activities in the
Marine Parks in this section, considering any future business growth potential. Your answer
to this question will determine the appropriate Permit Application Assessment Fee for the
application. Select dNextoto continue.

stralian Government GBRMPA Permits Online

t Barrier Reef Working together today for a healthier Reef tomorrow...

Marine Park Authority
User: I | Permittce: NN

Applications - Aircraft
Page| 3 - Total Passenger Capacity/Participants * of 11

What is the total passenger capacity/participants you wish to have in the Marine Parks at any given time? celect O
-Select One- ¥
(please consider future use in answering this question) *

Permit Application Assessment Fees are based on the type of operation you are applying for and will vary depending on its size and potential

Applications

for environmental impacts. Generally, the bigger the operation, the more likely there will be impacts on the Reef, therefore the cost of the
assessment will be greater. If you are only operating vessels or aircraft and have not applied to operate a structure or facility in the Marine
Parks, the fee will be based on the maximum passenger capacity of all vessels or aircraft covered by the application.

Notification
Approvals

Assessment fees can be viewed at hitp //hdl handle net/11017/3249

Permits ‘
Payments ‘

[ tome
[ Ao
[ aamn
\
|
| Awy
|
| emconne

EMC Online ‘ Back Lt

Figure 119 - Screenshot of the Total Passenger Capacity / Participants page with ared circle around the Select One
drop list and ared circle around the dextobutton

Page 4 of the Aircraft application allows you to select the management areas in which you
wish to operate. Please consider potential future use when making this decision. All
management areas are selected as default for Aircraft applications. If you do not wish to
access a certain management area, deselect it by clicking the tick box.

Australian Government GBRMPA Permits Online
Great Barrier Reef Working together today for a healthier Reef tomorrow...

Aarine Park Authority
User: IS | Permittec: [N

Home

T Applications - Aircraft

Admin Page 4 - Management Areas v of 11

Applications Which management area(s) of the Marine Park do you wish to access for this purpose?

Permits ——

‘ﬁscription \
Far Northern Management Area \
Cairns/Cooktown Management Area \
Hctrcaten Townsville/Whitsunday Management Aree/
RS Mackay/Capricorn Management Arey

Payments
The Marine Parks are divided into four management areas to help simplify management. For most tourism services, unless you request

otherwise, you will be automatically applying for access to all management areas of the Marine Park. These management areas are identified
on the Zoning Maps: http://www gbrmpa gov au/zoning-permits-and-plans/zoning/zoning-maps

Do you plan to leave any vessels or aircraft at a location overnight for more than 14 consecutive days or 30 ®
days in any 60 day period? * -

Figure 120 - Screenshot of One Vicinity check page with a red circle around the management area and Yes No option

EMC Online

Bookings Online

|
|
|
|
|
Apply |
|
|
 Bookings Onire |
e |

Help
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If you wish to operate a vessel or aircraft at a location for more than 14 consecutive days; or
for more than 30 days in any period of 60 days select Yes and provide details of your
proposed use (e.g. leaving a glass bottomed boat at a particular location for a set
timeframe). Select dNextéto continue.

Australian Government GBRMPA Permits Online
rier Reel Working together today for a healthier Reef tomorrow... Log off

User: I | permit:-.: NN

Home

el Applications - Aircraft

Admin Page 4 - Management Areas v lof 11

Applications Which management area(s) of the Marine Park do you wish to access for this purpose?

Permits

Description

Far Northern Management Area

Cairns/Cooktown Management Area

Notificati
Cicaion Townsville/Whitsunday Management Area

VR & ®

Approvals Mackay/Capricorn Management Area

yments
The Marine Parks are divided into four management areas to help simplify management. For most tourism services, unless you request

otherwise, you will be automatically applying for access to all management areas of the Marine Park. These management areas are identified
on the Zoning Maps: http://www.gbrmpa.gov.au/zoning-permits-and-plans/zoning/zoning-maps

EMC Online

Bookings Online

|
|
|
|
|
apply |
|
|
|
|

Help

Do you plan to leave any vessels or aircraft at a location overnight for more than 14 consecutive days or 30 @ No ®
days in any 60 day period? * -

Please provide the location, details of the vessel(s)/aircraft you intend to leave at the location, and why you propose to leave
these vessel(s)/aircraft in this location: *

Test Reef

Figure 121 - Screenshot of Management Areas page with Yes selected and a red circle around the dNext6button

Page 5 of the Aircraft application allows you to apply to access areas of the Marine Park
more frequently than 2 days in every 7-day period. This option is only available outside the
Plans of Management. If you wish to apply to visit a location more frequently than 2 days in
every 7-day period, select Add Newd

Australian Government GBRMPA Permits Online

Barrier Reef

+ Park Authority Working together today for a healthier Reef tomorrow...

User: I | Permitcec: NN

Applications - Aircraft

Page| 5 - Locations and Frequency v of 11

Locations ([ aadnen ]

If you wish to access a specific location more frequently than 2 days in every 7 day period (outside of Plan of Management areas)
please indicate your proposed visitation frequency.

=

How frequently do you wish to visit this

Notification Locations

location?

Approvals

yments
EMC Online Permit Holders

Please indicate what best describes the proposed permit holder’s primary and secondary operations from the lists prcvided"@‘

Bookings Cnline

Primary Operation: -Select One- v

Help

Secondary Operation: -Select One- A

Figure 122 - Screenshot of Locations and Frequency screen with red circle around Add newdbutton
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http://www.gbrmpa.gov.au/access-and-use/access-and-use-by-location

If the A\dd newdbutton is selected the d.ocationépop up window will appear.

Figure 123 - Screenshot of Location pop up window

Type in the name of the location you wish to visit in the location field. As you type, the list
will produce relevant matches. Select your desired location then select &Gaved

Figure 124 - Screenshot of d.ocationdpop up window with locations to select

Add the frequency at which you wish to visit the location and select &aveb

Figure 125 - Screenshot of question - How frequently do you wish to visit this location? with information completed.
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