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The Environmental Management Charge (EMC) is a charge associated with 

most commercial activities, including tourism operations, non-tourist charter 

operations and facilities, operated under a permit issued by the Great Barrier Reef 

Marine Park Authority. 
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Commons By Attribution 4.0 International licence with the exception of the Coat of Arms of 
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This publication should be cited as: 
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Photograph used under license from Shutterstock.com 

Comments and questions regarding this document are welcome and should be addressed 

to: 

  

Great Barrier Reef Marine Park Authority 

280 Flinders Street 

(PO Box 1379) 

Townsville QLD 4810, Australia 

Phone: (07) 4750 0700 

Email: info@gbrmpa.gov.au 

www.gbrmpa.gov.au 

 

Support for the use of EMC Online can be obtained from Great Barrier Reef Marine Park 

Authority (GBRMPA), Environmental Management Charge (EMC) Unit. 

 

EMC Online Help Desk Telephone (07) 4750 0837 

Email     emc@gbrmpa.gov.au 

 

Additional support material can be obtained from the Permits and EMC Guide 2016  

available from the GBRMPA and also online through www.gbrmpa.gov.au 

  

 
The Great Barrier Reef Marine Park Authority and the Department of Environment and 
Science acknowledge the continuing Sea Country management and custodianship of 
the Great Barrier Reef by Aboriginal and Torres Strait Islander Traditional Owners, whose 
rich cultures, heritage values, enduring connections, and shared efforts protect the Reef 
for future generations.  

 

 

http://creativecommons.org/licences/by/4.0
mailto:info@gbrmpa.gov.au
mailto:emc@gbrmpa.gov.au
https://secure.gbrmpa.gov.au/EMC/Help/Permits_and_EMC_Information_Guide.pdf
http://www.gbrmpa.gov.au/
http://creativecommons.org/licences/by/3.0/au
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1. Great Barrier Reef Marine Park Authority (GBMRPA) 
Environmental Management Charge (EMC) 

The Great Barrier Reef is an outstanding natural ecosystem that supports a world-class 

array of species and habitats. Almost two million tourists visit this World Heritage Area every 

year, motivated primarily by the chance to see, experience and learn about the Great Barrier 

Reef.  

We can all play a role in protecting the Great Barrier Reef and preserving the tourism 

experiences it offers. As an important stakeholder, you contribute to the management of the 

Great Barrier Reef Marine Park (Marine Park) by collecting and submitting the EMC and 

visitation records. You can further contribute by working in partnership with the GBRMPA in 

the management of the Marine Park. 

The EMC is a charge associated with some commercial activities, including tourism 

operations, non-tourist operations and facilities, operated under a permit granted by the 

GBRMPA.  

For most tourism operations, visitors to the Marine Park participating in a tourist activity are 

liable to pay the charge to the permittee, who then remits the charge to the GBRMPA.  

For other operations in the Marine Park, such as those involving the hire of equipment, 

installation and operation of tourist facilities, underwater observatories, sewage outfalls and 

vending operations, the permittee must pay fixed quarterly charges to the GBRMPA.  

The funds the Australian Government receives from the EMC are vitally important in the day-

to-day management of the Marine Park and in improving its long-term resilience.  

 

2. About EMC Online 

EMC Online is a feature of Reef Management Systems that allows Marine Park users to 

manage their EMC obligations. It provides for the collection of EMC information and allows 

online remittance of associated charges. This system provides users with the ability to 

integrate EMC reporting into daily business practices and resolve accounts online.  

Some of the other features that EMC Online offers include: 

¶ Favourites: establish favourites within the system to accommodate regular trips and 

reduce data entry time 

¶ Reports: access to personalised reports which can be used to track the visitors you 

take into the Marine Park  

¶ Payment gateway: you can pay EMC through a secure gateway. 

EMC Online is a user-friendly way for Marine Park users to manage EMC requirements for 

their business. It will also support business through streamlining processes, and allow users 

to customise the system to suit their operations.  

 

https://secure.gbrmpa.gov.au/emc
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3. Glossary 

This section describes the primary fields and icons that will be encountered during use of 

EMC Online.  

 

3.1. Mandatory fields 

EMC Online has a number of mandatory fields which must be completed. Mandatory fields 

will be highlighted with a red '*'. You cannot proceed without filling in these mandatory fields. 

If you do attempt to proceed without completing mandatory fields you will be presented with 

a warning screen and also hear a warning tone. 

 

3.2. Add icon  

The add icon will allow you to insert an entry into any field. To add any entry click the Add (

) icon.  
Figure 1 - Image of Add icon 

 

3.3. Edit icon  

The edit icon will allow you to make amendments to any of your entries. To edit your entries 

click the Edit ( ) icon. Logbooks may be edited at any time prior to submission. 
Figure 2 - Image of Edit icon 

 

3.4. Delete icon  

The delete icon will allow you to remove any of the entries that you have made. If the delete 

icon is not displayed it means that the entry is being used and you will not be able to delete 

it. However, if the delete icon is displayed it means the entry is currently not being used and 

can be deleted. To delete any of your entries click the Delete ( ) icon. 
Figure 3 - Image of Delete icon 

 

3.5. Arrow tabs 

Arrow tabs allow you to enter numbers or dates into the field. Click the arrow tabs ( ) 

icon with the cursor to choose the number or dates that you want.  
Figure 4 - Image of Up and Down arrows 

 

3.6. Submit Now icon  

Once your logbook information is entered and you are confident that the information is 

correct click the Not Submitted (  ) icon. You will be presented with a 

declaration screen, please take time to read this before proceeding. Once you have 

submitted your logbook you will not be able to change any of the information entered. If you 

do wish to change any submitted information please contact the EMC team on  

(07) 4750 0837 or email emc@gbrmpa.gov.au. 
Figure 5 - Image of Submit Now link 

 

3.7. Submit Nil Return 

If you are confident that you will have Nil Return for the quarter, click the Submit Nil Return 

link.     Figure 6 - Image of Submit Nil Return link 

mailto:emc@gbrmpa.gov.au
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3.8. Display boxes 

Display boxes allow you to pick and choose which of your vehicle, normal operation and 

transfer operation favourites you would like to appear when entering your logbook data. This 

allows you to customise your data entry by selecting or unselecting the display option as 

required.  

Please note: Unselecting the Display tick box automatically results in the Default tick box 

also being unselected.  

 
Figure 7 - Screenshot of Add Normal Operations Favourites display box with a red circle around the tick box for 

Displayed 

 

3.9. Default boxes 

Default boxes allow you to set specific vehicle, normal operation and transfer operation 

favourites to automatically populate vehicles or locations when entering data through the 

logbook interface. This allows for greater ease of data entry by reducing time spent manually 

completing required fields. Selecting or unselecting the default option allows you to 

customise the entry of your logbooks as required.  

Please note: Selecting the Default tick box automatically results in the Display tick box also 

being selected.  

 
Figure 8 - Screenshot of Add Normal Operations Favourites display box with a red circle around the tick for Default 
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3.10. Date fields 

Dates can be entered into the date fields by selecting the field and entering the date:  

¶ in a dd/mm/yyyy format; 

¶ clicking on arrow tabs; or  

¶ by clicking the  calendar icon at the right-hand side of the field and selecting the 

relevant date from the displayed calendar. The current month will be displayed in the 

calendar by default. Use the drop list arrows to navigate to other months and years.  

 

If an inappropriate value is entered into a date field an error message and tone will be 

generated. 

 

 

3.11. Drop lists 

EMC Online has drop lists for numerous fields. Each drop list contains a description for each 

available option.  Options can be selected from drop lists by clicking the arrow located at the 

right hand side of the field and either: 

¶ using your mouse cursor to select the appropriate option directly; 

¶ entering the first letter of your desired selection with the keyboard and finalising your 
selection with the Enter key; or 

¶ selecting any option with your mouse pointer, scrolling through the drop list with your 
up and down arrow keys and pressing Enter once the desired option is highlighted.  

 

Upon the selection of an item from a drop list, the description is displayed. To unselect a 

drop list item, click the drop list and make another selection. 

 

 

3.12. Location search 

Within EMC Online there are several instances in which you will be required to provide 

locations data and this can be done by clicking the edit icon to the right of the blank location 

field. Once the location search window appears a search may be carried out by typing in the 

name of the reef, island or bay or by using the numerical Reef IDs which can be found in our 

Permits and EMC Guide 2016.   

A maximum of 200 matches will appear and you can move through the locations by clicking 

on the up and down arrows. If the location is not recognised by EMC Online the search will 

appear blank and if your location is not within the 200 matches that appear you may need to 

be more specific with your search term (as shown on the next page). 

 

 

 

 

 

https://secure.gbrmpa.gov.au/EMC/Help/Permits_and_EMC_Information_Guide.pdf
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In this example we want to find Ribbon No 8 Reef (150211) but the search term 'Ribbon' is 

not specific enough. 

 
Figure 9 - Screenshot of Location Search display box with a red circle around the name typed in Ribbon 

 

To correct this we need to be more specific with our search term and so have searched 

'Ribbon No 8'. We can now select the desired location.  Once you type in your search, wait 

for the location to be found. Once identified, highlight the desired location and hit the Enter 

key or click OK. 

 
Figure 10 - Screenshot of Location Search display box with a red circle around the name typed in Ribbon no 8 

 

3.13. Binocular icon 

The binocular icon will allow you to view summary of payments made. To view your past 

payment click the binocular ( ) icon. 

Figure 11 ï Image of binocular icon 
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3.14. Declaration screen 

The Declaration screen that appears when a user attempts to submit data to GBRMPA 
reads as follows: 

WARNING: You are about to submit the MM-MM YYYY logbook for Permit 
GXX/XXXXX.X, Operation FOR (XXXX OPERATION). 
 
Once this logbook is submitted, you will not be able to make any changes to it, nor will you 
be able to recall it, therefore only press the Submit button when you are sure all the 
logbook's entries are correct and that there will be no more entries for the quarter. By 
pressing the submit button, you will be providing the Authority with a copy of the logbook 
entries for the quarter and the charge return as required by Regulation 230 of the Great 
Barrier Reef Marine Park Regulations 2019 (the charge return is automatically generated 
from the logbook entries).   
 
PLEASE READ THIS DECLARATION 
 
I declare that the information recorded in the logbook entries for this quarter are correct; 
 
I declare that I am duly authorised to submit the logbook entries for this quarter; 
 
I acknowledge that the charge return for the quarter will be provided to the Authority based 
on the information provided in the logbook entries; 
 
I acknowledge that it is an offence to give false or misleading information; and 
 
I agree to all fees and charges associated with the logbook entries and charge return for this 
quarter. 
 
This declaration has been added to EMC Online in an attempt to reduce the incidence of 
data submission by unauthorised persons. Users should confirm that they have the right to 
submit data that they have collected and/or entered into EMC Online prior to submission.  

Please Note: If data has been entered and submitted in error please contact the EMC 
Online Help Desk on (07) 4750 0837 or email emc@gbrmpa.gov.au.  You will need to 
provide details of the error and ensure that you have the appropriate authorisation to request 
changes to be made to submitted logbook data.    
 
 

3.15. Error messages 

If the data that you enter contains errors you will be presented with an "Error" message with 
details of the error. Common errors could include, but are not restricted to the following: 

¶ mandatory fields not entered 

¶ number of passengers not entered 

¶ part day EMC payment reason not entered 

¶ location name not entered 

¶ credit card number is invalid. 
 
If you get an error message, make the relevant changes and continue with your logbook 

entry, payment or submission.  If you continue to have trouble entering, submitting or paying 

your EMC obligations please contact the EMC team on (07) 4750 0837 or email 

emc@gbrmpa.gov.au. 

mailto:emc@gbrmpa.gov.au
mailto:emc@gbrmpa.gov.au
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4.  Definitions 

4.1. Navigational section  

The navigational section refers to the side bar within EMC Online on the left hand side, as 

shown below. 

 
Figure 12 - Screenshot of EMC online navigation menu 

 

4.2. Normal Operations 

Normal Operations describes those undertaken by an operator in which a daily chargeable 

permission may be applied. These include: 

¶ Full Day 

¶ Part Day 

¶ Free Of Charge (FOC) 

¶ Exempt > 3 Days and  Exempt Prepaid 

¶ Non-Tourist  

¶ Semi-Submersible (SS) or Glass Bottom Boat (GBB) 

¶ sight-seeing passenger types 
 

4.3. Transfer Operations  

Transfer Operations describe those undertaken by an operator in which passengers are 

transferred from one location to another without the provision of tourist activities within two 

hours of being delivered to the location.  

 

4.4. Normal Operations Favourites  

Normal Operations Favourites can be set up which allows for greater ease of data entry by 

reducing the number of fields requiring manual entry of information. Users may set up an 

unlimited number of favourites containing locations and trips commonly conducted under 

permits containing multiple operations or applicable to individual operations and/or vessels. 
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4.5. Transfer Operations Favourites  

Transfer Operations Favourites can be set up which allows for greater ease of data entry by 

reducing the number of fields requiring manual entry. Users may set up an unlimited number 

of favourites containing departure and arrival locations for trips commonly conducted under 

permits containing multiple operations or applicable to individual operations and/or vessels. 

 

4.6. Tourist related visitors ï daily charges 

Link to charges: Charges 

 

5. Accessing and Navigating EMC Online  

EMC Online is hosted by GBRMPA and is available via the internet. EMC Online can be 
located at https://secure.gbrmpa.gov.au/emc.  

EMC Online can also be logged into directly through the GBRMPA external website secure 
login facility. This is located through our homepage at www.gbrmpa.gov.au 

Hover over Login for.., located at the top of the page and select EMC Online as shown 
below. 

 
Figure 13 - Screenshot of GBRMPA website with a red circle around the drop list for Login for and a red circle around 

EMC online 

 

5.1. Logging into EMC Online 

The first page you will see when accessing EMC Online is the home page. In order to 

access EMC Online you must log in using a valid username and password (by clicking the 

Log In button on the right hand side). If you do not have a username and password please 

contact the EMC team, who will be able to create a user account for you.  

 

Please note: you must be an authorised contact for EMC purposes in order to have a user 

account created. If you need to add yourself or others as an authorised contact please 

contact the EMC team on (07) 4750 0837 or email emc@gbrmpa.gov.au. 

 
Figure 14 - Screenshot of EMC Online Home page with a red circle around Log In icon 

http://www.gbrmpa.gov.au/access-and-use/environmental-management-charge/what-are-the-charges
https://secure.gbrmpa.gov.au/emc.
http://www.gbrmpa.gov.au/
mailto:emc@gbrmpa.gov.au
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If you have an account enter your username and password into the appropriate fields and 

click the Log In button (or press the Enter key). A link to a password reset function is also 

available on the Log In screen.  

 
Figure 15 - Screenshot of EMC Online Log In page with a red circles around Reset my password link, Log in button 

and Log In icon 

 

5.2. Using EMC Online for the first time 

If this is the first time you have used EMC Online it is recommended that you change your 

password.   

To change your password hover over the Admin function on the left-hand toolbar and select 

Change Password. 

 
Figure 16 - Screenshot of Change Password screen with a red circle around Change Password section on the 

navigation menu and a red circle around the Change Password button 
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For security purposes there are a number of rules that must be adhered to when creating a 

new password. Please read these rules to ensure that your new password will be accepted. 

Any attempt to enter a password that does not fit these guidelines will be rejected and will 

result in an error message.  

 
Figure 17 - Screenshot of Change Password screen with a red circle around the rules for changing passwords 

  

 

5.3. Select a Different Permittee 

To select a different permittee, click the Select a Different Permittee in the Admin tab in the 

navigation section of EMC Online. Note that you can only select a different permittee if you 

are an approved authorised contact. If you are not an authorised contact please have an 

existing authorised contact update their contacts using Permits Online. 

 
Figure 18 - Screenshot of Permittee Selection screen with a red circle around the Select a Different Permittee section 

on the navigation menu 

 

 

 

 

https://secure.gbrmpa.gov.au/permitsonline/
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Your name and your permittee name will appear in the middle of the screen as shown below. 

 
Figure 19 - Screenshot of Permittee Selection screen with a red circle around the user log in details and red circle 

around the user name in the top right hand corner 

 

5.4. Change Contact Details 

To change contact details, click the Change Contact Details button in the Admin column on 

the navigation section of EMC Online. Through EMC Online you can change your email 

address, phone and mobile number. More extensive changes to your contact details can be 

made through Permits Online. 

 
Figure 20 - Screenshot of Change Contact Details screen with a red circle around the Change Contact Details section 

on the navigation menu 

 

 

 

 

 

https://secure.gbrmpa.gov.au/permitsonline/
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5.5. Change Logbook Settings  

When entering logbook data (see Section 7.1), the default settings result in dates 

automatically incrementing to the following day when the Save and Add Another option is 

selected. If your operation carries out multiple trips on the same day, using either the same 

or multiple vessels, turning the default increment date setting off will allow for greater ease of 

data entry.  This may be changed through Change Logbook Settings which can be found in 

the navigational section under Admin.  

 
Figure 21 - Screenshot of Change Logbook Settings screen with a red circle around the Change Logbook Settings 

section on the navigation menu 

Once Change Logbook Settings has been selected the screen below will be displayed.  If 

you would like your dates to increment when entering multiple days of data then leave the 

boxes ticked.  If you would like the date to remain static when completing multiple entries for 

the same day untick the relevant box.   

 
Figure 22 - Screenshot of Change Logbook Settings screen with a red circle Multiple Vessel Logbook Entries ï 

Increment Date tick box and a red circle around the Change Logbook Settings button 

 

5.6. Log Out 

To log out of EMC Online Click the Log Out icon in the top right-hand corner. 

 
Figure 23 - Screenshot of EMC Online Home page with a red circle around Log Out icon 
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6. Setting up Favourites  

The Favourites pages allow you to set up your vehicles, preferred trips or locations. When 

set up correctly can greatly reduce the time it takes to enter logbooks by reducing the 

amount of data that needs to be manually entered. Your vehicle favourites will be 

automatically set up for you but if you see a vehicle which you believe shouldn't be there, 

please contact the EMC team on (07) 4750 0837 or email emc@gbrmpa.gov.au. 

Favourites fall under three specific categories: 

¶ Vehicles - links vehicles to specific operations; 

¶ Normal Operations Favourites - set up regular trips and locations; or 

¶ Transfer Passengers Favourites - set up regular arrivals and departure for transfers. 

You can access the favourites tab by clicking on the Favourites tab in the navigation section 

of EMC Online. 

 
Figure 24 - Screenshot of Vehicles Management screen with a red circle around Favourites in the navigation menu 

 

 

6.1. How to set up your Favourites (Vehicles) 

To set up a favourite for your vehicles, click Vehicles tab under favourites in the navigation 

section of EMC Online. 

 
Figure 25 - Screenshot of Vehicles Management screen with a red circle around Vehicles in the navigation menu 

 

mailto:emc@gbrmpa.gov.au
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By default the search will appear as 'all' in all dropdown boxes, if you wish to refine this 

search click what permit number, logbook type (bareboat, aircraft or vessel) and operation 

by using the dropdown boxes. The records that match your search (which is performed when 

you click the Search button) are displayed on the following search page. In effect, the search 

'filters' the results so that you can only see those results that match your search term. 

Try a search by following these steps: 

1. Click drop down and select permit. 

2. Click drop down and select logbook type (e.g. Vessel). 

3. Click drop down and select operation (All). 

4. Click Search. 

 
Figure 26 - Screenshot of Vehicles Management screen with red circles around the drop list arrows and a red circle 

around the Search button 

 

To add a vehicle favourite click the add icon. 

 
Figure 27 - Screenshot of Vehicles Management screen with a red circle around the Add Vehicle Favourites icon 
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The screen below will be displayed. To add a vehicle as a favourite you must fill in all 

parameters (except for Registration Number which is only applicable if you have vessel, 

aircraft or bareboat). 

 
Figure 28 - Screenshot of Add Vehicle pop up window with red circles around the drop list arrows and a red circle 

around the Save button 

 

Try adding a vehicle by following these steps: 

1. Click drop down and select permit. 

2. Click drop down and select logbook type (e.g. Vessel). 

3. Click drop down and select operation (e.g. Standard Vessel Operation for (VIN 123)). 

4. Click and type in your vehicle name (e.g. Sailabout). 

5. Click and type in your registration number (e.g. 123 XYZ) if you have one. 

6. You can select or unselect the default box 

7. You can select or unselect the displayed box 

8. Click Save. 

 
Figure 29 - Screenshot of Add Vehicle pop up window with details entered and a red circle around the Save button 
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Your selection will be displayed as shown below. If you wish to add multiple vehicles, click 

the add icon. If you need to edit your vehicles click the edit icon. If you wish to delete 

vehicles click the delete icon. 

Please note: If the delete icon is not displayed it means the vehicle favourite is currently in 

use. 

 
Figure 30 - Screenshot of Vehicles Management screen with red circles around the add icon, edit icon and delete icon 

 

You can export your vehicle favourites to a CSV or excel file by clicking Export to CSV file or 

Export to Excel File. 

 
Figure 31 - Screenshot of Vehicles Management screen with red circle around the Export to CSV File link and Export to 

Excel File link 

 

6.2. How to set up your Favourites (Normal Operations Favourites) 

To set up a favourite for your normal operations, click the Normal Operations Favourites tab 

under Favourites in the navigation section of EMC Online. 

 
Figure 32 - Screenshot of Normal Operations Favourites Management screen with a red circle around the Normal 

Operations Favourites in the navigation menu 
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By default the search will appear as 'all' in the dropdown boxes, if you wish to refine this 

search click what permit number, logbook type (bareboat, aircraft or vessel) and operation 

by using the dropdown boxes. The records that match your search (which is performed when 

you click the Search button) are displayed on the following search page. In effect, the search 

'filters' the results so that you can only see those results that match your search term. 

Try a search by following these steps: 

1. Click drop down and select permit. 

2. Click drop down and select logbook type (e.g. Vessel). 

3. Click drop down and select operation (All). 

4. Click Search. 

 
Figure 33 - Screenshot of Normal Operations Favourites Management screen with red circles around the drop list 

arrows and a red circle around the Search button 

 

To add a normal operations favourite click the add icon. 

 
Figure 34 - Screenshot of Normal Operations Favourites Management screen with a red circle around the Normal 

Operation Favourites icon 
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The screen below will be displayed. To add a normal operations favourite you must fill in all 

parameters. 

 
Figure 35 - Screenshot of Add Normal Operations Favourites pop up window with red circles around the drop list 

arrows and a red circle around the Favourite Name field 

 

Try adding a favourite by following these steps: 

1. Click drop down and select permit. 

2. Click drop down and select logbook type (e.g. Vessel). 

3. Click drop down and select operation (Standard Vessel Operation for (e.g. VIN 123)). 

4. Click and type in your vehicle name (e.g. Sailabout). 

5. Click and type in your favourite name (e.g. Whitsunday Day Trip). 

6. You can select or unselect the default box  

7. You can select or unselect the displayed box  

8. To add a location click the edit icon or to add a location click the add icon. Type in 

your location (i.e. manta ray bay). If you are unsure about how to add a location 

please refer to Section 3.12. 

9. Click OK. 

10. Click Save. 

 

 

 

 

 
































































































































